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Reporting Owners

Reporting Owner Name / Address
Director

TA ASSOCIATES INC

JOHN HANCOCK TOWER

200 CLARENDON ST, 56TH FLOOR
BOSTON, MA 02116

TA IX LP

JOHN HANCOCK TOWER

200 CLARENDON ST. 56TH FLOOR
BOSTON, MA 02116

TA ASSOCIATES IX LLC

JOHN HANCOCK TOWER

200 CLARENDON ST. 56TH FLOOR
BOSTON, MA 02116

TA / ATLANTIC & PACIFIC IV LP
JOHN HANCOCK TOWER

200 CLARENDON ST. 56TH FLOOR
BOSTON, MA 02116

TA ASSOCIATES AP IV LP

JOHN HANCOCK TOWER

200 CLARENDON ST. 56TH FLOOR
BOSTON, MA 02116

TA ASSOCIATES STRATEGIC PARTNERS FUND A LP
JOHN HANCOCK TOWER

200 CLARENDON ST 56TH FLOOR

BOSTON, MA 02116

TA ASSOCIATES STRATEGIC PARTNERS FUND B LP
JOHN HANCOCK TOWER

200 CLARENDON ST 56TH FLOOR

BOSTON, MA 02116

TA ASSOCIATES SPF LP

JOHN HANCOCK TOWER

200 CLARENDON ST. 56TH FLOOR
BOSTON, MA 02116

TA Investors II L.P.

JOHN HANCOCK TOWER

200 CLARENDON ST. 56TH FLOOR
BOSTON, MA 02116

Signatures
By TA Associates, Inc., By Thomas P. Alber, Chief Financial Officer

**Signature of Reporting Person

Reporting Owners

10% Owner

Relationships

Officer

Other

See General Remarks

See General Remarks

See General Remarks

See General Remarks

See General Remarks

See General Remarks

See General Remarks

See General Remarks

See General Remarks

12/18/2008

Date

12/18/2008

3
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TA IX L.P., By TA Associates IX LLC, Its General Partner, By TA Associates, Inc., Its
Manager, By Thomas P. Alber, Chief Financial Officer

**Signature of Reporting Person Date
TA Associates IX LLC, By TA Associates, Inc., Its Manager, By Thomas P. Alber, Chief 12/18/2008
Financial Officer
**Signature of Reporting Person Date
TA/Atlantic and Pacific IV L.P., By TA Associates AP IV L.P., Its General Partner, By TA 12/18/2008
Associates, Inc., Its General Partner, By Thomas P. Alber, Chief Financial Officer
**Signature of Reporting Person Date
TA Associates AP IV L.P., By TA Associates, Inc., Its General Partner, By Thomas P. Alber, 12/18/2008
Chief Financial Officer
**Signature of Reporting Person Date
TA Strategic Partners Fund A L.P., By TA Associates SPF L.P., Its General Partner, By TA 12/18/2008
Associates, Inc., Its General Partner, By Thomas P. Alber, Chief Financial Officer
**Signature of Reporting Person Date
TA Strategic Partners Fund B L.P., By TA Associates SPF L.P., Its General Partner, By TA 12/18/2008
Associates, Inc., Its General Partner, By Thomas P. Alber, Chief Financial Officer
**Signature of Reporting Person Date
TA Associates SPF L.P., By TA Associates, Inc., Its General Partner, By Thomas P. Alber, 12/18/2008
Chief Financial Officer
**Signature of Reporting Person Date
TA Investors I L.P., By TA Associates, Inc., Its General Partner, By Thomas P. Alber, Chief 12/18/2008
Financial Officer
**Signature of Reporting Person Date
Explanation of Responses:
& If the form is filed by more than one reporting person, see Instruction 4(b)(v).
ot Intentional misstatements or omissions of facts constitute Federal Criminal Violations. See 18 U.S.C. 1001 and 15 U.S.C. 78ff(a).

@ These securities were sold solely by TA IX L.P.

) These securities were sold solely by TA/Atlantic and Pacific IV L.P.
A3 These securities were sold solely by TA Strategic Partners Fund A L.P.
“) These securities were sold solely by TA Strategic Partners Fund B L.P.
Q) These securities were sold solely by TA Investors II L.P.

These securities are owned solely by TA IX L.P. TA Associates, Inc. is the Manager of TA Associates IX LLC, which is the General

(6)

pecuniary interest in such shares which is subject to indeterminable future events.

Partner and a Limited Partner of TA IX L.P. Each of TA Associates, Inc. and TA Associates X LLC may be deemed to have a
beneficial interest in shares held by TA IX L.P. and each disclaims beneficial ownership of such shares, except to the extent of its

These securities are owned solely by TA/Atlantic and Pacific IV L.P. TA Associates, Inc. is the General Partner of TA Associates AP

IV L.P., which is the General Partner and a Limited Partner of TA/Atlantic and Pacific IV L.P. Each of TA Associates, Inc. and TA
@) Associates AP IV L.P. may be deemed to have a beneficial interest in shares held by TA/Atlantic and Pacific IV L.P. and each

disclaims beneficial ownership of such shares, except to the extent of its pecuniary interest in such shares which is subject to

indeterminable future events.

(t)) These securities are owned solely by TA Strategic Partners Fund A L.P. TA Associates, Inc. is the General Partner of TA Associates
SPF L.P., which is the General Partner of TA Strategic Partners Fund A L.P. Each of TA Associates, Inc. and TA Associates SPF
L.P. may be deemed to have a beneficial interest in shares held by TA Strategic Partners Fund A L.P. and each disclaims beneficial

Signatures
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ownership of such shares, except to the extent of its pecuniary interest in such shares which is subject to indeterminable future events.

These securities are owned solely by TA Strategic Partners Fund B L.P. TA Associates, Inc. is the General Partner of TA Associates
SPF L.P., which is the General Partner of TA Strategic Partners Fund B L.P. Each of TA Associates, Inc. and TA Associates SPF
L.P. may be deemed to have a beneficial interest in shares held by TA Strategic Partners Fund B L.P. and each disclaims beneficial
ownership of such shares, except to the extent of its pecuniary interest in such shares which is subject to indeterminable future events.

(©))

These securities are owned solely by TA Investors IT L.P. TA Associates, Inc. is the General Partner of TA Investors II L.P. TA
(10) Associates, Inc. may be deemed to have a beneficial interest in shares held by TA Investors II L.P. and disclaims beneficial
ownership of such shares.

The sales reported in this Form 4 were effected pursuant to a Rule 10b5-1 trading plan adopted by TA Associates, Inc. on May 23,

an 2008 and amended on August 29, 2008 and December 1, 2008.

Remarks:
The Reporting Persons are members of a 13(d) group owning more than 10% of the issuer's outstanding common stock. The R

Note: File three copies of this Form, one of which must be manually signed. If space is insufficient, see Instruction 6 for procedure.
Potential persons who are to respond to the collection of information contained in this form are not required to respond unless the form displays
a currently valid OMB number.

Explanation of Responses: 5



