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Item 5.05 Amendments to Registrant s Code of Ethics, or Waiver of a Provision of the Code of Ethics

On February 7, 2012, the Board of Directors of Crawford & Company (the Company ) adopted an amended and restated Code of Business
Conduct and Ethics (the Code ). The Code applies to all employees and agents of the Company and its subsidiaries worldwide, as well as to
members of its Board of Directors.

The amended and restated Code is built around the Company s articulated values and is otherwise updated in conformity with current best
practices. The Company intends to post the amended and restated Code on its website at www.crawfordandcompany.com in the near future.

A copy of the amended and restated Code is attached as Exhibit 14.1 to this report and is incorporated herein. The foregoing description of the
amended and restated Code does not purport to be complete and is qualified in its entirety by reference to such Exhibit.

Item 9.01 Financial Statements and Exhibits.

(d) Exhibits
The following exhibit is filed herewith:

Exhibit
Number Descriptions
14.1 Code of Business Conduct and Ethics dated February 7, 2012
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SIGNATURES

Pursuant to the requirements of the Securities and Exchange Act of 1934, the Registrant has duly caused this report to be signed on its behalf by
the undersigned hereunto duly authorized.

CRAWFORD & COMPANY
(Registrant)

By: /s/ ALLEN W. NELSON
Allen W. Nelson
Executive Vice President-General Counsel and
Corporate Secretary
Dated: February 10, 2012
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