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Lloyds Banking Group plc hereby incorporates by reference the following exhibit to this report on Form 6-K into its
Registration Statement on Form F-3 (File Nos. 333-167844; 333-167844-01):

Exhibit Document

1.1 Retail Notes Distribution Agreement dated as of November 25, 2011 with respect to Retail Notes, Series B
among Lloyds TSB Bank plc, Lloyds Banking Group plc and Barclays Capital Inc.

4.1 Second Supplemental Indenture dated as of November 25, 2011 among Lloyds TSB Bank plc, Lloyds

Banking Group plc and The Bank of New York Mellon, London Branch
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By: /s/ Simon White
Name: Simon White
Title: Head of Senior Issuance
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Exhibit 1.1
LLOYDS TSB BANK PLC
LLOYDS BANKING GROUP PLC
Retail Notes, Series B
Retail Notes Distribution Agreement
November 25, 2011
Barclays Capital Inc.

745 Seventh Avenue, New York, NY 10019
Attention: US-Syndicate, MTN Desk US
Fax: +1 212 526 7007

Ladies and Gentlemen:

Lloyds TSB Bank plc, a public limited company incorporated and registered in England and Wales, United Kingdom
(the “Issuer”), and Lloyds Banking Group plc, a public limited company incorporated and registered in Scotland, United
Kingdom (the “Guarantor”) each confirms its agreement with you (the “Selling Agent”) with respect to the issue and sale
from time to time (each, an “offering”) by the Issuer of its senior notes designated as Retail Notes, Series B (the “Notes,”
and together with the related Guarantee (as defined below), the “Securities”).

The Notes will be issued as senior unsecured indebtedness of the Issuer pursuant to a senior debt securities indenture,
dated as of January 21, 2011, among the Issuer, the Guarantor, and The Bank of New York Mellon, as trustee (the
“Trustee”) as supplemented by the second supplemental indenture dated as of November 25, 2011, among the Issuer, the
Guarantor and the Trustee (as amended or modified from time to time, the “Indenture”).

The Notes will be entitled to the benefit of a full and unconditional guarantee (the “Guarantee”) by the Guarantor as set
forth in the Indenture, pursuant to which the Guarantor will guarantee the obligations of the Issuer under the Notes.

The Notes will have the maturities, interest rates, redemption provisions, if any, and other terms as set forth in
supplements to the Prospectus referred to below and in Term Sheets (as defined below).

On the basis of the representations and warranties herein contained, but subject to the terms and conditions herein set
forth, you agree, upon your acceptance of an appointment to sell the Securities, to use reasonable efforts to solicit and
receive offers to purchase the Securities upon terms acceptable to the Issuer at such times and in such amounts as the
Issuer shall from time to time specify. In addition, you may also purchase the Securities as principal pursuant to the
terms of a terms agreement relating to such sale (as defined below) in accordance with the provisions of Section 3(c)
hereof.
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The Issuer and the Guarantor have prepared and filed with the Securities and Exchange Commission (the
“Commission”) an “automatic shelf registration statement” as defined under Rule 405 under the U.S. Securities Act of
1933, as amended (the “1933 Act”), including post-effective amendment No. 1 thereto (Registration Statement Nos.
333-167844 and 333-167844-01), including a prospectus, relating to the Securities, in accordance with the provisions
of the 1933 Act, and the rules and regulations of the Commission thereunder (the “1933 Act Regulations”). Such
registration statement, as amended or supplemented from time to time, including the information (if any) deemed to be

a part of the registration statement at the time such information is deemed to be a part of the registration statement
pursuant to Rule 430A or Rule 430B of the 1933 Act, and including the exhibits to the registration statement, as
amended or supplemented from time to time, is hereinafter referred to as the “Registration Statement.” The Issuer and
the Guarantor have filed with the Commission pursuant to Rule 424 under the 1933 Act, a prospectus dated December
22,2010 that describes certain terms of the Securities, which is hereinafter referred to as the “Base Prospectus.”

The Issuer and the Guarantor have filed with the Commission pursuant to Rule 424 under the 1933 Act a supplement

to the Base Prospectus dated November 25, 2011 that describes certain terms of the Securities, which is hereinafter
referred to as the “Prospectus Supplement.” The Issuer and the Guarantor propose to file with the Commission from
time to time, pursuant to Rule 424 under the 1933 Act further supplements to the Base Prospectus that will describe
specific terms of the Securities. The term “Preliminary Prospectus” means the Base Prospectus, together with the
Prospectus Supplement, any product supplement, any underlying supplement and any preliminary pricing supplement
specifically relating to a particular offering of Securities as filed with, or transmitted for filing to, the Commission
pursuant to Rule 424 under the 1933 Act. The term “Prospectus” means the Base Prospectus together with the
Prospectus Supplement, any product supplement, any underlying supplement and the final pricing supplement or
supplements specifically relating to a particular offering of Securities, as filed with, or transmitted for filing to, the
Commission pursuant to Rule 424. As used herein, the terms “Base Prospectus,” “Prospectus Supplement,” “Preliminary
Prospectus,” “Disclosure Package” (as defined below) and “Prospectus” shall include in each case the documents, if any,
incorporated by reference therein.

With respect to an issuance of Securities through you, the term “free writing prospectus” has the meaning set forth in
Rule 405 under the 1933 Act (which term includes, without limitation, any written information furnished to the
Commission by the Issuer or the Guarantor and not incorporated by reference into the Registration Statement and any
press release issued by the Issuer) prepared by or on behalf of the Issuer and the term “Permitted Free Writing
Prospectus” means (i) a free writing prospectus that includes no “issuer information” (as defined in Rule 433(h)(2) under
the 1933 Act) that was not included in a previously filed free writing prospectus or in the Prospectus, (ii) a free
writing prospectus prepared in the form of a term sheet or preliminary pricing supplement with respect to such
Securities (a “Term Sheet”) reviewed and approved by the Issuer in advance in writing, or (iii) any issuer or underwriter
free writing prospectus approved by the Issuer in advance in writing. “Disclosure Package” in connection with an
offering means the Preliminary Prospectus together with each Permitted Free Writing Prospectus, if any. “Applicable
Time” as used herein shall occur immediately after the time and date when the Selling Agent first conveys to
purchasers the final pricing terms for an issue of Securities set forth in the Term Sheet for such issue. The terms
“supplement,”
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“supplemented,” “amendment,” “amended” and “amend” as used herein shall include all documents deemed to be incorporatec
by reference that are filed subsequent to the date of the Base Prospectus by the Issuer and the Guarantor with the
Commission pursuant to the Securities Exchange Act of 1934, as amended and the rules and regulations promulgated
thereunder (the “1934 Act”).

1. Representations and Warranties of the Issuer and the Guarantor. Each of the Issuer and the Guarantor
represents and warrants to and agrees with you (i) as of the Commencement Date (as defined in Section 3(e)), (ii) as of
each date on which the Issuer accepts an offer to purchase Securities (including any purchase by you as principal
pursuant to a Terms Agreement), (iii) as of the date the Issuer issues and delivers Securities to you, and (iv) as of any
time that the Registration Statement or Prospectus shall be amended or supplemented (each of the times referenced
above is referred to herein as a “Representation Time”), as follows, it being understood that such representations,
warranties and agreements relate to the Registration Statement and the Prospectus, each as amended or supplemented
to each such Representation Time:

(a) An “automatic shelf registration statement” (as defined in Rule 405 under the 1933 Act) on Form F-3 in
respect of the Securities (File Nos. 333-167844 and 333-167844-01), and any post-effective amendment thereto
required to be filed with the Commission, (i) has been prepared by the Issuer and the Guarantor in conformity with the
requirements of the 1933 Act Regulations, (ii) has been filed with the Commission under the 1933 Act not earlier than
the date that is three years prior to the date hereof and (iii) upon its filing with the Commission, automatically became
and is effective under the 1933 Act.

(b) The Commission has not issued any order preventing or suspending the effectiveness of the Registration
Statement or any part thereof or preventing or suspending the use of any Preliminary Prospectus, Disclosure Package,
Permitted Free Writing Prospectus, or the Prospectus; and no proceeding for any such purpose or pursuant to Section
8A of the 1933 Act against the Issuer or the Guarantor or related to the offering has been, to the Issuer’s and the
Guarantor’s knowledge, instituted or threatened by the Commission. The Commission has not issued any order
directed to any document incorporated by reference in the most recent Preliminary Prospectus, if any, or the
Prospectus, and, to the Issuer’s and the Guarantor’s knowledge, no proceeding has been instituted or threatened by the
Commission with respect to any document incorporated by reference in the most recent Preliminary Prospectus, if
any, or the Prospectus. The Commission has not notified the Issuer or the Guarantor of any objection to the use of
such Registration Statement or any post effective amendment thereto.

(c) The Guarantor has been, and continues to be, a “well-known seasoned issuer” (as defined in Rule 405 of the
1933 Act Regulations) and neither the Issuer nor the Guarantor has been, or continues to be, an “ineligible issuer” (as
defined in Rule 405 of the 1933 Act Regulations), in each case at all times relevant under the 1933 Act in connection
with the offering of the Securities.
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(d) The Registration Statement conformed on the date on which it became effective and conforms, and any
amendment or supplement to the Registration Statement filed after the date hereof will conform, in all material
respects to the requirements of the 1933 Act and the 1933 Act Regulations. The Preliminary Prospectus, if any,
conforms, and the Prospectus, and any amendment or supplement thereto, will conform, in all material respects to the
requirements of the 1933 Act and the 1933 Act Regulations when they become effective or are filed with the
Commission. The documents incorporated by reference in the Registration Statement, Disclosure Package and the
Preliminary Prospectus, if any, or the Prospectus, when they became effective or were filed with the Commission, as
the case may be, conformed in all material respects to the requirements of the 1933 Act or the 1934 Act, or with the
Trust Indenture Act (as defined below), as applicable, and the 1933 Act Regulations, and any further documents so
filed and incorporated by reference in the Prospectus or any further amendment or supplement thereto, when such
documents become effective or are filed with the Commission, as the case may be, will conform, in all material
respects to the requirements of the 1933 Act or the 1934 Act, as applicable, and the 1933 Act Regulations; provided,
however, that the representations and warranties in this subsection shall not apply to that part of the Registration
Statement that constitutes the Statement of Eligibility (the “Form T-1") under the U.S. Trust Indenture Act of 1939, as
amended (the “Trust Indenture Act”), of the Trustee.

(e) The Registration Statement did not, as of the date on which it became effective, contain any untrue statement
of a material fact or omit to state a material fact required to be stated therein or necessary to make the statements
therein not misleading; provided, however, that no representation or warranty is made as to information contained in
or omitted from the Registration Statement in reliance upon and in conformity with written information furnished to
the Issuer or the Guarantor by or on behalf of the Selling Agent specifically for inclusion therein.

® The Disclosure Package did not, at the Applicable Time, contain any untrue statement of a material fact or
omit to state a material fact necessary in order to make the statements therein, in the light of the circumstances under
which they were made, not misleading, and no Permitted Free Writing Prospectus conflicts with the Prospectus or
Registration Statement; provided, however, that no representation or warranty is made as to information contained in
or omitted from the Disclosure Package in reliance upon and in conformity with written information furnished to the
Issuer or the Guarantor by or on behalf of the Selling Agent specifically for inclusion therein.

(2) The Prospectus, and any amendment or supplement thereto, as of its date did not, and does not contain any
untrue statement of a material fact or omit to state a material fact necessary in order to make the statements therein, in
the light of the circumstances under which they were made, not misleading; provided, however, that no representation
or warranty is made as to information contained in or omitted from the Prospectus in reliance upon and in conformity
with written information furnished to the Issuer or the Guarantor by or on behalf of the Selling Agent specifically for
inclusion therein; provided, further that the representations and warranties in this subsection shall not apply to the
Form T-1 of the Trustee.
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(h) Since the respective dates as of which information is given in the Registration Statement, the Disclosure
Package and the Prospectus, except as otherwise set forth or contemplated therein, there has been no material adverse
change in the condition, financial or otherwise, or in the results of operations of the Issuer, the Guarantor and their
subsidiaries considered together as one enterprise (“Material Adverse Change”).

@) The Issuer and the Guarantor have (i) been duly incorporated in and are validly registered under the laws of
England and Wales, and Scotland, respectively; (ii) the requisite corporate power and authority to execute and deliver
this Agreement, any Terms Agreement (as hereinafter defined) and the Indenture and to issue the Notes or the
Guarantee, as applicable, and, in each case, to perform its obligations hereunder and thereunder; (iii) the corporate
power and authority to conduct their respective businesses through their respective subsidiaries as described in the
Disclosure Package and the Prospectus; and (iv) duly authorized, executed and delivered this Agreement and any
applicable Terms Agreement, and, assuming due authorization, execution and delivery by you of this Agreement and
any Terms Agreement, this Agreement and such Terms Agreement constitute the valid and legally binding agreement
of the Issuer and the Guarantor, enforceable in accordance with their terms, except as rights to indemnity or
contribution, which may be limited by applicable law and subject as to enforcement to bankruptcy, insolvency,
reorganization and other laws of general applicability relating to or affecting creditors’ rights generally and to general
equity principles.

Q)] The Indenture has been duly qualified under the Trust Indenture Act and has been or will be duly authorized,
executed and delivered by each of the Issuer and the Guarantor prior to the issuance of the relevant Securities and,
assuming due authorization, execution and delivery by the Trustee, constitutes a valid and legally binding obligation
of the Issuer and the Guarantor, enforceable in accordance with its terms, subject as to enforcement to bankruptcy,
insolvency, reorganization and other laws of general applicability relating to or affecting creditors’ rights generally and
to general equity principles.

k) The forms of the Notes and the Guarantee have been duly authorized and established in conformity with the

provisions of the Indenture and, when the Notes have been executed and authenticated and the Guarantee endorsed

thereon in accordance with the provisions of the Indenture and delivered to and duly paid for by the purchasers

thereof, (i) the Notes will be entitled to the benefits of the Indenture and will be valid and binding obligations of the

Issuer and (ii) the Guarantee will be entitled to the benefits of the Indenture and will be a valid and binding obligation

of the Guarantor, each enforceable in accordance with their terms, subject to bankruptcy, insolvency, reorganization

and other laws of general applicability relating to or affecting creditors’ rights generally and to general equity
principles.

) The Indenture, the Notes and the Guarantee will conform in all material respects to the descriptions thereof
contained in the Disclosure Package and the Prospectus.
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(m) All consents, approvals, authorizations, orders and decrees of any court or governmental agency or body of
the United States or the United Kingdom having jurisdiction over the Issuer or the Guarantor required for the
consummation by the Issuer or the Guarantor of the transactions contemplated by this Agreement or any applicable
Terms Agreement or to permit the Issuer or the Guarantor to effect interest payments in U.S. dollars on the Securities
in accordance with the terms of the Indenture have been obtained and are in full force and effect, except as may be
required by U.S. state securities laws (the “Blue Sky laws”).

(n) The execution, delivery and performance of this Agreement and any applicable Terms Agreement and the
Indenture, the issuance, authentication, sale and delivery of the Securities and the compliance by the Issuer and the
Guarantor with the respective terms thereof, and the consummation of the transactions contemplated hereby and
thereby, will not conflict with or result in a breach under any agreement or instrument to which the Issuer or the
Guarantor is a party or by which the Issuer or the Guarantor is bound that is material to the Issuer or the Guarantor and
their subsidiaries, taken as a whole, nor will such action result in any violation of (1) the provisions of the
Memorandum and Articles of Association of the Issuer or the Guarantor or (2) any statute or any order, filing, rule or
regulation of any United States, English or Scottish court or governmental agency or regulatory body having
jurisdiction over the Issuer or the Guarantor except for any such violation in (2) above that would not, individually or
in the aggregate, have a material adverse effect on the condition, financial or otherwise, or on the results of operations
or the business of the Issuer, the Guarantor and any of their subsidiaries, considered together as one enterprise.

(o) Neither the Issuer nor the Guarantor is, nor after giving effect to the offer and sales of the Securities and
application of the proceeds thereof as described in the Prospectus and the Disclosure Package will be, required to
register as an “investment company,” as defined in the Investment Company Act of 1940, as amended.

() There is no action, suit, proceeding, inquiry or investigation before or brought by any court or governmental
agency or body, domestic or foreign, now pending, or, to the knowledge of the Issuer or the Guarantor, threatened
against or affecting the Issuer or the Guarantor or any subsidiary, which is required to be disclosed in the Disclosure
Package and Prospectus (other than as disclosed therein).

) None of the Issuer or the Guarantor or, to the knowledge of the Issuer or the Guarantor, any director, officer,
agent, employee or affiliate of the Issuer or the Guarantor is currently subject to any sanctions administered by the
Office of Foreign Assets Control of the U.S. Department of the Treasury (“OFAC”) or any similar sanctions imposed by
the European Union, the United Nations or any other body, governmental or other, to which the Issuer or the
Guarantor or any of their respective affiliates is subject; and the Securities are not being issued for the purpose of
funding any operations in, financing any investment or activities in or making any payments to any country or to any
person targeted by any U.S. sanctions administered by OFAC.

10
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(r) Except as disclosed in the Disclosure Package and the Prospectus, neither the Issuer, the Guarantor nor any
of their respective subsidiaries or, to the knowledge of the Issuer, the Guarantor or each of their respective
subsidiaries, any director, officer, agent, employee or other person associated with or acting on behalf of the Issuer,
the Guarantor or any of their respective subsidiaries, is aware of or has taken any action, directly or indirectly, that
could result in a violation by such persons of the U.S. Foreign Corrupt Practices Act of 1977, as amended, or the rules
and regulations thereunder (the “FCPA”) (including, without limitation, making use of the mail or any means or
instrument of interstate commerce corruptly in furtherance of an offer, payment, promise to pay or authorization of the
payment of any money, or other property, gift, promise to give, or authorization of the giving of anything of value to
any “foreign official” (as such term is defined in the FCPA) or any foreign political office, in contravention of the
FCPA), the U.K. Bribery Act 2010 or any similar law or regulation, to which the Issuer, the Guarantor, any subsidiary
thereof, any director, officer, agent, employee of the Issuer or the Guarantor or any subsidiary thereof may be subject.
The Issuer, the Guarantor and each subsidiary thereof have conducted their businesses in compliance with the FCPA,
the U.K. Bribery Act 2010 and any applicable similar law or regulation and have instituted and maintain policies and
procedures designed to ensure, and which are reasonably expected to continue to ensure, continued compliance
therewith.

(s) The operations of the Issuer, the Guarantor and their respective subsidiaries are and have been conducted at
all times in material compliance with the money laundering statutes of all jurisdictions, the rules and regulations
thereunder and any related or similar rules, regulations or guidelines, issued, administered or enforced by any
governmental agency (collectively, the “Money Laundering Laws”) and no action, suit or proceeding by or before any
court or governmental agency, authority or body or any arbitrator involving the Issuer, the Guarantor and their
respective subsidiaries with respect to the Money Laundering Laws is pending or, to the best knowledge of the Issuer,
the Guarantor or their respective subsidiaries, threatened.

Notwithstanding the foregoing, it is understood and agreed that the representations and warranties set forth in Section
1(d), 1(e), 1(f), 1(g), 1(k) (except as to due authorization of the Notes and the Guarantee) and 1(n), with respect to any
Securities the payments of principal or interest on which, or any other payments with respect to which, will be
determined by reference to one or more currency exchange rates, commodity prices, securities of entities unaffiliated
with either the Issuer or the Guarantor, baskets of such securities, equity indices or other factors, shall be deemed not
to address the application of the Commodity Exchange Act, as amended, or the rules, regulations or interpretations of
the Commodity Futures Trading Commission.

2. Representations and Warranties of the Selling Agent. You represent and warrant to and agree with the Issuer
and the Guarantor on behalf of yourself and any subsidiary or affiliate to be used by you in connection with the
performance of your obligations under this Agreement or any Terms Agreement, as of each date on which you solicit
offers to purchase Securities following your appointment as the Selling Agent, as of each date on which the Issuer
accepts an offer to purchase Securities (including any purchase by you as principal pursuant to a Terms Agreement)
and as of each date the Issuer issues and delivers Securities, that:

11
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(a) You are actually engaged in the investment banking or securities business and that you are either (i) a
member in good standing of the Financial Industry Regulatory Authority, Inc. (“FINRA”) or (ii) a foreign bank, dealer
or institution not eligible for membership in FINRA and not registered under the 1934 Act (a “non-member foreign
dealer”). If you are a member of FINRA, you will comply with all applicable rules of FINRA, including, without
limitation, the requirements of FINRA Rules 5121 and 5141 or any successor FINRA rule thereto, and you will not
grant any concessions, discounts, or other allowances which are not permitted by Rule 5141. If you are a non-member
foreign dealer, you will not make any sales of the Securities in, or to nationals or residents of, the United States, its
territories, or its possessions, except to the extent permitted by Rule 15a-6 or any successor rule thereto, and that in
making any sales of the Securities you will comply, as though you are a member of FINRA with the requirements of
the following rules (including any FINRA successor rules thereto): (i) FINRA Rules 5121 and 5141, and (ii)) NASD
Conduct Rule 2420 as that Rule applies to a non-FINRA member broker or dealer in a foreign country. You represent
and warrant that you are fully familiar with the above provisions of the Rules. You further represent, by your
participation in any offering of Securities, that you have filed all documents and other information required to be filed
with respect to you, any related person or any person associated with you or any such related person pursuant to
Section (b)(6) of FINRA Rule 5110 (the “Financing Rule”) as such requirements relate to such offering, including, but
not limited to information with respect to (A) any arrangement during the period beginning 180 days immediately
preceding the required filing date of an offering and through the pricing date (the “Survey Period”), which arrangement
provides for the receipt of any item of value or the transfer of any warrants, options, or other securities from the Issuer
or the Guarantor to you or your related person(s), (B) any acquisitions of unregistered equity securities of the Issuer or
the Guarantor by you or your related person(s) during the Survey Period, or (C) any new arrangement that provides for
the receipt of any additional item of value by you or your related person(s) between the pricing date of an offering and
the date ending 90 days immediately thereafter. Terms used in clauses (A), (B) and (C) of the previous sentence and
not otherwise defined shall have the respective meanings given to them in the Financing Rule.

(b) You are familiar with the requirements of NASD Notice-to-Members 88-101 relating to participation by

FINRA members in shelf offerings, NASD Notice-to-Members 05-59 concerning FINRA members’ obligations when
selling structured products, NASD Notice and FINRA Notice-to-Members 10-52 applying rules regarding

communication with the public and institutional sales material and correspondence to certain free-writing prospectuses

and Notice-to-Members 05-26 recommending best practices for reviewing new products. You agree to comply with

all applicable obligatory provisions set forth therein in connection with any offering of Securities.

© In selling Securities you will comply with all applicable laws, rules and regulations regarding certain sales
practice obligations or suitability or diligence of accounts, including the applicable provisions of the 1933 Act and the
1934 Act, the applicable rules and regulations of the Commission thereunder, the applicable rules and regulations of
FINRA and the applicable rules and regulations of any securities exchange having jurisdiction over the offering of the
Securities, including NASD Rule 2310, New

12
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York Stock Exchange Rule 405, NASD Notice-to-Members 03-71, FINRA Notices-to-Members 09-73, 10-09 and
10-51, and any other applicable laws, rules or regulations regarding suitability or diligence of accounts.

(d) You will not use, authorize use of, refer to, or participate in the planning for use of any written
communication (as defined in Rule 405 under the 1933 Act) concerning the Securities, the Issuer or the Guarantor
(including without limitation any free writing prospectus and any information furnished by the Issuer or the Guarantor
but not incorporated by reference into the Preliminary Prospectus or Prospectus) other than (i) any Preliminary
Prospectus or Prospectus, (ii) any Permitted Free Writing Prospectus, and with respect to any Permitted Free Writing
Prospectus that was not included in a previously filed free writing prospectus or in the Prospectus; you will, pursuant
to reasonable procedures developed in good faith, take steps to ensure that any such Permitted Free Writing
Prospectus will not be subject to broad unrestricted dissemination, or (iii) in accordance with Section 3(f).

© You will not, without the prior written consent of the Issuer, use any free writing prospectus that contains the
final terms of the Notes unless such terms have previously been included in a free writing prospectus filed with the
Commission.

®) You have not relied upon the advice from the Issuer, the Guarantor or any of their respective affiliates as to
the suitability of the Securities for any investor.

(2) You will not sell Securities to or through any dealer unless (i) you have completed due diligence with
respect to that dealer and (ii) you reasonably believe such dealer has processes and policies in place that will enable
such dealer to be in compliance with the substance of the representations and warranties set forth in this Section 2
upon which the Issuer and the Guarantor are entitled to rely.

(h) In connection with (i) your actions as Selling Agent and (ii) each sale of Securities to you as principal, as the
case may be, you agree to provide the Issuer upon the Issuer’s request with such information as the Issuer may
reasonably require in order for the Issuer to determine the tax treatment of the Securities, including, without
limitation, information necessary to determine the “issue price” and whether all the Securities form part of the same
“issue” for U.S. federal income tax purposes; provided that you shall be required to deliver such information only to the
extent that such information is in your possession or is reasonably available to you, it being understood that you will
take commercially reasonable steps to obtain such information from any other dealers to which you resell such
Securities, except that, for the avoidance of doubt, you shall not be required to incur any material costs or commit an
unreasonable amount of time in attempting to obtain such information.

3. Solicitations as Selling Agent; Purchases as Principal.
(a) Exclusivity with Respect to Retail Notes, Series B; Survivor’s Options. The Issuer and the Guarantor hereby

agree that the Securities will be sold exclusively to or through the Selling Agent pursuant to the terms of this
Agreement and any Terms

13
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Agreement. The Issuer and the Guarantor agree that the Issuer or the Guarantor may not (i) directly or indirectly (other
than through the Selling Agent) offer, sell or distribute any Securities or (ii) appoint any other agents, including,
without limitation, any affiliate of the Issuer or the Guarantor, to act on the Issuer’s or the Guarantor’s behalf, or to
assist the Issuer or the Guarantor, in the placement of the Securities. For the avoidance of doubt, (A) the restrictions
imposed by clause (ii) in the preceding sentence are intended to prohibit an agent or underwriter other than the Selling
Agent from both soliciting offers to purchase the Securities and purchasing the Securities as principal and (B) this
Section 3(a) shall apply only in respect of the Retail Notes, Series B and will not apply to any other series of securities
that the Issuer may issue from time to time.

The Issuer and the Guarantor agree that in the event that (i) the Issuer or the Guarantor issue any securities, the type
and terms of which are substantially similar to the Securities and which are intended to be marketed to a U.S. retail
investor base, and which are not sold to or through the Selling Agent (“Non-Series B Securities”) and (ii) the Non-Series
B Securities are structured to include a death put, survivor’s option or substantially similar feature (a “Survivor’s
Option”), the Non-Series B Securities Survivor’s Option shall be substantially similar to the Survivor’s Option described
in the Prospectus Supplement and the Indenture, as may be amended from time to time, with respect to: (A) eligibility
criteria and qualifications required to exercise such Survivor’s Option, and (B) the Put Limitations (as defined in the
Prospectus Supplement); provided, however, that (i) if for a period of eight weeks no Securities have been issued, this
provision shall cease to apply until (A) the earlier of the day following a subsequent issuance of Securities and (B) the
provision of written notice by the Selling Agent to the Issuer confirming its intention to solicit offers to purchase
Securities or to purchase Securities as principal within the next week and (ii) this provision shall cease to apply upon
the giving of notice of the termination of this Agreement by the Selling Agent, on the one hand, or the Issuer and the
Guarantor, on the other hand, pursuant to Section 10 of this Agreement, except that if the parties mutually agree to
rescind any such notice of termination in writing, pursuant to Section 10 of this Agreement, the terms and conditions
set forth in this provision shall be automatically reinstated as of the date that the parties agree to rescind such notice.

Without the prior written consent of the Selling Agent, which consent shall not be unreasonably withheld or
conditioned, neither the Issuer nor the Guarantor may amend, supplement or otherwise modify in any respect the
section of the Prospectus Supplement that is entitled “Description of the Survivor's Option” or any other portion of the
Prospectus Supplement that relates to the Survivor's Option, or make, distribute or file any other document or
communication that purports to amend or otherwise modify the Survivor’s Option as the Survivor’s Option relates to
the Securities. For the avoidance of doubt, this provision shall only apply in respect of the Retail Notes, Series B.

(b) Solicitations as Selling Agent. In connection with your actions as selling agent, you agree to use reasonable
efforts to solicit offers to purchase Securities upon the terms and conditions set forth in the Disclosure Package as then
amended or supplemented.

The Issuer reserves the right, in its sole discretion, to instruct you to suspend at any time, for any period of time or

permanently, the solicitation of offers to purchase Securities. Upon receipt of at least one business day’s prior notice
from the Issuer, you will forthwith suspend solicitations of offers to purchase Securities from the Issuer until such

time as the Issuer has advised you that such solicitation may be resumed. While such solicitation is suspended, neither

the Issuer nor the Guarantor shall be required to deliver any certificates, opinions or letters in accordance with

Sections 6(a), 6(b) and 6(c); provided, however, that if the Registration Statement, Prospectus, or Prospectus

Supplement is amended or supplemented during the period of suspension (other than by
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an amendment or supplement providing solely for (i) the specific terms of the Securities, or (ii) for a change you deem
to be immaterial), you shall not be required to resume soliciting offers to purchase Securities until the Issuer and the
Guarantor have delivered such certificates, opinions and letters as you may request.

Without prior notice by you and consent of the Issuer, which consent shall not be unreasonably withheld or
conditioned, you (acting on an agency basis) may not reallow any portion of the commission payable pursuant hereto
to dealers or purchasers in connection with the offer and sale of any Securities; provided, however, that to the extent
you have notified the Issuer one business day in advance of the related Applicable Time of the intention to reallow
any portion of the commission and the portion thereof proposed to be reallowed, and the Issuer has not objected at the
Applicable Time, the Issuer shall be deemed to have consented in respect of such reallowance.

You shall communicate to the Issuer, orally or in writing, each offer to purchase Securities received by you as agent

that in your judgment should be considered by the Issuer. The Issuer shall have the sole right to accept offers to

purchase Securities and may reject any offer in whole or in part and any such rejection will not be deemed a breach of
the Issuer’s agreements contained herein. You shall have the right to reject any offer to purchase Securities that you
consider to be unacceptable, and any such rejection shall not be deemed a breach of your agreements contained herein.

The procedural details relating to the issue and delivery of Securities sold by you as agent and the payment therefor

shall be as set forth in the Administrative Procedures (as hereinafter defined).

(©) Purchases as Principal. Each sale of Securities to you as principal shall be made in accordance with the
terms of this Agreement. In connection with each such sale, the Issuer and the Guarantor and you will enter into a
Terms Agreement that will provide for the sale of such Securities to and the purchase thereof by you. Each Terms
Agreement will take the form of a written terms agreement substantially in the form of Exhibit A hereto (a “Terms
Agreement”).

Your commitment to purchase Securities as principal pursuant to a Terms Agreement shall be deemed to have been
made on the basis of the representations and warranties of the Issuer and the Guarantor herein contained and shall be
subject to the terms and conditions herein set forth. Each Terms Agreement shall specify the principal amount of
Securities to be purchased by you pursuant thereto, the maturity date of such Securities, the price to be paid to the
Issuer for such Securities, the interest rate and interest rate formula, if any, applicable to such Securities and any other
terms of such Securities. A Terms Agreement may also specify certain provisions relating to the reoffering of such
Securities, as the case may be, by you.

Each Terms Agreement shall specify the time and place of delivery of and payment for such Securities, as the case
may be. Unless otherwise specified in a Terms Agreement, the procedural details relating to the issue and delivery of
Securities purchased by you as principal and the payment therefor shall be as set forth in the Administrative
Procedures. Each date of delivery of and payment for Securities to be
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purchased by you as principal pursuant to a Terms Agreement, as the case may be, is referred to herein as a “Settlement
Date.”

Unless otherwise specified in a Terms Agreement, if you are purchasing Securities, as principal you may resell such
Securities to other dealers, at a discount or discounts such as you may determine and may allow all or any portion of
the discount received from the Issuer in connection with such purchases to be paid to such dealers. The maximum
amount of such discount or discounts shall be disclosed in the Disclosure Package.

(d Administrative Procedures. Unless otherwise agreed between the Issuer and the Selling Agent in connection
with a particular offering, you and the Issuer agree to perform the respective duties and obligations specifically
provided to be performed in the Administrative Procedures (attached hereto as Exhibit B) (the “Administrative
Procedures”), as amended from time to time.

The Administrative Procedures may be permanently amended only by written agreement of the Issuer and the Selling
Agent.

©)] Delivery. The documents required to be delivered by Section 5 of this Agreement as a condition precedent to
your obligation to begin soliciting offers to purchase Securities as agent of the Issuer or to purchase the Securities as
principal pursuant to a Terms Agreement, as the case may be, upon appointment as a Selling Agent, shall be delivered
at the office of Davis Polk & Wardwell LLP, not later than 4:00 p.m., New York time, on the date hereof, or at such
other time and/or place as you and the Issuer may agree upon in writing, but in no event later than the day prior to the
earlier of (i) the date on which you begin soliciting offers to purchase Securities pursuant to such Offering and (ii) the
first date on which the Issuer accepts any offer by you to purchase Securities as principal. The date of delivery of such
documents is referred to herein as the “Commencement Date.”

®) Free Writing Prospectuses. In connection with your actions hereunder, you covenant that, unless you obtain
the prior consent of the Issuer and the Guarantor, you will not make any offer relating to the Securities that would
constitute an “issuer free writing prospectus,” as defined in Rule 433(h) under the 1933 Act, or that would otherwise
constitute a free writing prospectus required to be filed with the Commission, other than a Permitted Free Writing
Prospectus.

(2) Appointment as Calculation Agent. The Issuer may from time to time appoint you or your designated
affiliate to act as calculation agent in connection with a particular issuance of Securities. Any agreement by you or
such affiliate to act as calculation agent shall be pursuant to a calculation agency agreement (a “Calculation Agency
Agreement”) substantially in the form attached hereto as Exhibit C to this Agreement. Notwithstanding the foregoing,
the Issuer shall be required to appoint you or your designated affiliate as calculation agent pursuant to a Calculation
Agency Agreement with respect to any Securities with a floating rate of interest or any other rate, amount or measure
that requires the determinations of a calculation agent to the extent
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that in connection with such Securities you or your designated affiliate are a hedging counterparty of the Issuer or the
Guarantor.

(h) Appointment as Determination Agent. Subject to the terms and conditions, including the termination
provisions set forth in that certain Determination Agency Agreement dated as of November 25, 2011 among the
Issuer, the Guarantor, The Bank of New York Mellon, as Document Administrator and Paying Agent, and you or such
affiliate (the “Determination Agency Agreement”), you or your designated affiliate agree to act as determination agent
(the “Determination Agent”) in connection with the Securities.

4. Agreements. The Issuer and the Guarantor on the one hand, and you on the other hand, agree that:

(@ Prior to the termination of any offering of the Securities pursuant to any Terms Agreement, neither the Issuer
nor the Guarantor will file any pricing supplement or free writing prospectus relating to the Securities or any
amendment to the Registration Statement unless either the Issuer or the Guarantor has previously furnished to you a
copy thereof for your review and will not file any such proposed supplement, amendment or free writing prospectus to
which you reasonably object; provided, however, that the foregoing requirement shall not apply to any of the
Guarantor’s periodic filings with the Commission required to be filed pursuant to Section 13(a), 13(c), 13(f), 14 or
15(d) of the 1934 Act. Subject to the foregoing sentence, the Issuer or the Guarantor will promptly cause each pricing
supplement to be filed with or transmitted for filing to the Commission in accordance with Rule 424(b) under the 1933
Act.

(b) The Issuer will notify you promptly on becoming aware of (i) any request by the Commission for any
amendment to the Registration Statement or any amendment or supplement to the Disclosure Package or the
Prospectus or for additional information relating to the Registration Statement, the Disclosure Package, the Prospectus
or the offering of the Securities, and (ii) the issuance by the Commission of any stop order suspending the
effectiveness of the Registration Statement or suspending or preventing the use of any Preliminary Prospectus, if any,
Disclosure Package, the Prospectus or the initiation of any proceedings for such purpose or the issuance by the
Commission of any notice of objection to the use of the Registration Statement or any post-effective amendment
thereto or any request by the Commission for the amending or supplementing of the Registration Statement, the
Prospectus, the Disclosure Package, or any free writing prospectus. The Issuer and the Guarantor will make every
reasonable effort to prevent the issuance of any such stop order and, if any stop order or notice of objection is issued,
to obtain the lifting thereof at the earliest possible moment.

© If, at any time when a Prospectus or Disclosure Package relating to the Securities is required to be delivered
under the 1933 Act, any event occurs as a result of which the Prospectus or Disclosure Package, as then amended or
supplemented, would include any untrue statement of a material fact or omit to state any material fact necessary in
order to make the statements therein, in the light of the circumstances when the Prospectus or Disclosure Package, as
then amended or supplemented, is delivered to a
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purchaser, not misleading, or if, in your opinion or in the opinion of the Issuer or the Guarantor, it is necessary at any
time to amend or supplement the Prospectus or Disclosure Package, as then amended or supplemented, to comply with
applicable law, the Issuer or the Guarantor will immediately notify you by telephone (with confirmation in writing) to
suspend solicitation of offers to purchase Securities and, if so notified by the Issuer or the Guarantor, you shall
forthwith suspend such solicitation and cease using the Prospectus or Disclosure Package, as then amended or
supplemented.

If the Issuer or the Guarantor shall decide to amend or supplement the Registration Statement, Prospectus or
Disclosure Package, as then amended or supplemented, it shall so advise you promptly by telephone (with
confirmation in writing) and, at its expense, shall prepare and cause to be filed promptly with the Commission an
amendment or supplement to the Registration Statement, Prospectus or Disclosure Package, as then amended or
supplemented, satisfactory in all respects to you, that will correct such statement or omission or effect such
compliance and will supply such amended or supplemented Prospectus or Disclosure Package to you in such
quantities as you may reasonably request. If any documents, certificates, opinions and letters furnished to you
pursuant to paragraph (g) below and Sections 6(a), 6(b) and 6(c) in connection with the preparation and filing of such
amendment or supplement are satisfactory in all respects to you, upon the filing with the Commission of such
amendment or supplement to the Prospectus or Disclosure Package or upon the effectiveness of an amendment to the
Registration Statement, you will resume the solicitation of offers to purchase Securities hereunder. Notwithstanding
any other provision of this Section 4(c), until the distribution of any Securities you may own as principal has been
completed, if any event described above in this paragraph 4(c) occurs, the Issuer or the Guarantor will either, (i) at
their own expense, forthwith prepare and cause to be filed as soon as practicable with the Commission an amendment
or supplement to the Registration Statement, Prospectus or Disclosure Package, as then amended or supplemented,
satisfactory in all respects to you, will supply such amended or supplemented Prospectus or Disclosure Package to you
in such quantities as you may reasonably request and shall furnish to you pursuant to Sections 6(a), 6(b) and 6(c) such
documents, certificates, opinions and letters as you may request in connection with the preparation and filing of such
amendment or supplement or (ii) repurchase such Securities at the price at which they were sold.

(d) The Issuer and the Guarantor will endeavor, in cooperation with you, to qualify the Securities for offering
and sale under the applicable securities laws of such states and other jurisdictions of the United States as you may
designate, and will maintain such qualifications in effect for as long as may be required for the distribution of the
Securities; provided, however, that neither the Issuer nor the Guarantor shall be obligated to file any general consent
to service of process or to qualify as a foreign corporation in any jurisdiction in which it is not so qualified. The Issuer
and the Guarantor will file such statements and reports as may be required by the laws of each jurisdiction in which
the Securities have been qualified as above provided. The Issuer and the Guarantor will promptly advise you of receipt
of any notification with respect to the suspension of the qualification of the Securities for sale in any such state or
jurisdiction or the initiating or threatening of any proceeding for such purpose. Prior to any offer for the purchase
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of Securities by or through you, the Issuer and the Guarantor will endeavor to obtain the lifting of any suspension of
qualification of the Securities.

(e) The Guarantor will make generally available to its and the Issuer’s security holders and to you as soon as
practicable an earning statement of the Guarantor and its subsidiaries on a consolidated basis (which need not be
audited) satisfying the provisions of Section 11(a) of the 1933 Act and the 1933 Act Regulations (including, at the
option of the Guarantor, Rule 158 of the 1933 Act Regulations) covering twelve month periods beginning, in each
case, not later than the first day of the Guarantor’s fiscal quarter next following the “effective date” (as defined in Rule
158 under the 1933 Act) of the Registration Statement with respect to each sale of the Securities. If such fiscal quarter

is the first fiscal quarter of the Guarantor’s fiscal year, such earning statement shall be made available not later than 90
days after the close of the period covered thereby and in all other cases shall be made not later than 45 days after the
close of the period covered thereby.

) Except as shall be agreed between the Issuer and you at the time of each offering and provided in the
applicable Terms Agreement, the Issuer will, whether or not any sale of Securities is consummated, pay all expenses
incident to the performance of its obligations under this Agreement, including: (i) the preparation and filing of the
Registration Statement and the Prospectus and all amendments and supplements thereto, (ii) the preparation, issuance
and delivery of the Securities, including fees and expenses relating to the eligibility and issuance of Securities in
book-entry form and the cost of obtaining CUSIP or other identification numbers for the Securities, (iii) the fees and
disbursements of counsel to the Issuer and the Guarantor and their accountants, and of the Trustee and its counsel and
any paying agent, (iv) the qualification of the Securities under securities or Blue Sky laws in accordance with the
provisions of Section 4(d), including filing fees and the fees and disbursements of your counsel in connection
therewith and in connection with the preparation of any Blue Sky or Legal Investment Memoranda, (v) the printing
and delivery to you in quantities as hereinabove stated of copies of the Registration Statement and all amendments
thereto and of the Prospectus and any amendments or supplements thereto, (vi) the printing and delivery to you of
copies of this Agreement, the Indenture, and any Blue Sky or Legal Investment Memoranda, (vii) any fees charged by
rating agencies for the rating of the Securities, (viii) the reasonable fees and disbursements of your counsel, as agreed
between the Issuer and you, in connection with the establishment of and any amendment to or update of the program
contemplated by this Agreement (and not, for the avoidance of doubt, in connection with any offering), and (ix) the
fees and expenses, if any, incurred with respect to any filing with FINRA. Except as provided for in this Section 4(f),
you shall pay all other expenses incurred by you.

(2) Upon becoming aware of (i) any change in the rating assigned to the Securities by Standard & Poor’s Rating
Services, a division of the McGraw-Hill Companies, Inc. (“S&P”), or Moody’s Investors Service, Inc. (“Moody’s”) or any
successor nationally recognized statistical rating organization referred to below, (ii) the public announcement by S&P
or Moody’s or any successor nationally recognized statistical rating organization that it has under surveillance or

review its rating of the
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Securities or (iii) the withdrawal by S&P or Moody’s or any successor nationally recognized statistical rating
organization of its rating of the Notes, the Issuer or the Guarantor shall promptly inform you thereof.

5. Conditions of the Obligations of the Selling Agent. Your obligation to solicit offers to purchase Securities as
agent of the Issuer and the Guarantor in connection with any offering of Securities and your obligation to purchase
Securities as principal pursuant to any Terms Agreement will be subject to the accuracy of the representations and
warranties on the part of the Issuer and the Guarantor herein, to the accuracy of the statements of an officer of the
Issuer and the Guarantor made in each certificate furnished pursuant to the provisions hereof and to the performance
and observance by the Issuer and the Guarantor of all covenants and agreements herein contained on their part to be
performed and observed (at the time the Issuer accepts the offer to purchase such Securities, and if required in a Terms
Agreement, at the time of issuance and delivery of such Securities) and (in each case) to the following additional
conditions precedent when and as specified below:

(@ Prior to such solicitation or purchase, as the case may be:

(1) The Registration Statement has become effective; no stop order suspending the effectiveness of the
Registration Statement has been issued and, to the Issuer’s and the Guarantor’s knowledge, no proceedings for that
purpose have been initiated or threatened by the Commission;

(i1) there shall not have occurred any Material Adverse Change, from that set forth in the Disclosure Package, as
amended or supplemented at the Applicable Time, that is not described in the Disclosure Package; and

(111) since the date on which the Guarantor has filed with the Commission the Guarantor’s most recent Annual
Report on Form 20-F, there shall not have occurred any lowering of the rating of any of the Issuer’s or the Guarantor’s
securities by S&P or Moody’s.

(A) except, in each case described in paragraph (i), (ii) or (iii) above, as disclosed to you in writing by the Issuer
prior to such solicitation or, in the case of a purchase of Securities, before the offer to purchase such Securities was
made or (B) the relevant event shall have occurred and been known to you prior to such solicitation or, in the case of a
purchase of Securities, before the offer to purchase such Securities was made.

(b) On the Commencement Date, you shall have received:
(1) (A) The opinion dated as of such date, of Davis Polk & Wardwell LLP, U.S. counsel for the Issuer and the
Guarantor, with respect to the matters set forth in Annex I hereto and (B) the disclosure letter dated as of such date, of

Davis Polk & Wardwell LLP, U.S. counsel for the Issuer and the Guarantor, with respect to the matters set forth in
Annex II hereto;
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(i1) The opinion, dated as of such date, of Dundas & Wilson CS LLP, Scottish solicitors to the Issuer and the
Guarantor, with respect to the matters set forth in Annex III hereto; and

(111) The opinion, dated as of such date, of Linklaters LLP, English solicitors to the Issuer and the Guarantor,
with respect to the matters set forth in Annex IV hereto.

(c) On the Commencement Date, you shall have received a certificate of each of the Issuer and the Guarantor
executed on its behalf by an officer of the Issuer or the Guarantor, as the case may be, dated as of the Commencement
Date, to the effect that (i) the representations and warranties in Section 1 hereof are true and correct in all material
respects; (ii) it has complied in all material respects with all agreements hereunder and satisfied in all material respects
all conditions on its part to be performed or satisfied hereunder as of such date; and (iii) no stop order suspending the
effectiveness of the Registration Statement has been issued and, to its knowledge, no proceedings for that purpose
have been initiated or threatened by the Commission.

On the Commencement Date, the independent accountants of the Guarantor who have certified the financial
statements of the Guarantor and its subsidiaries included or incorporated by reference in the Prospectus, as then
amended or supplemented, and the Disclosure Package, shall have furnished to you a letter or letters, dated as of the
Commencement Date, with regard to matters customarily covered by accountants’ “comfort letters”, provided that each
letter so furnished shall use a “cut-off date” no more than three business days prior to the date of such letter and
otherwise in form and substance reasonably satisfactory to you.

(d) On the Commencement Date the Issuer and the Guarantor shall have furnished to you such appropriate
further information, certificates and documents as you may reasonably request.

6. Additional Agreements of the Issuer and the Guarantor.

(a) Unless the Issuer has suspended the solicitation of offers to purchase Securities pursuant to Section 3(b),
unless otherwise agreed by the Selling Agent, each of the Issuer and the Guarantor will deliver or cause to be
delivered forthwith to you a certificate signed by an officer of the Issuer or the Guarantor, respectively, in form
reasonably satisfactory to you, of the same tenor as the certificate referred to in Section 5(c) in the following
circumstances:

6))] at the time of the filing of the annual report on Form 20-F by the Guarantor;

(i1) at the time of the filing of any interim financial statements on Form 6-K by the Guarantor that are

incorporated by reference in the Registration Statement or Prospectus (“Financial Statement 6-K”);
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(iii) at any other time the Registration Statement or Prospectus is amended (other than by means of a pricing
supplement) and not including an amendment (A) otherwise solely providing for specific terms of the Securities or (B)
caused by the filing of a Form 6-K (other than a Financial Statements 6-K), if so requested by you at a reasonable time
in advance of such amendment; and

(iv) on the Commencement Date if the Issuer and the Guarantor shall determine to file a new registration
statement to replace the Registration Statement, if so requested by you at a reasonable time in advance of such filing.

(b) Each time the Issuer and the Guarantor furnish a certificate pursuant to Section 6(a)(i) or 6(a)(ii), unless
otherwise agreed by the Selling Agent, and each time the Issuer and the Guarantor furnish a certificate pursuant to
Section 6(a)(iii) or 6(a)(iv), at your request, the Issuer and the Guarantor will furnish or cause to be furnished
forthwith to you a disclosure letter of counsel for the Issuer and the Guarantor.

Each time the Issuer and the Guarantor furnish a certificate pursuant to Section 6(a)(i), unless otherwise agreed by the
Selling Agent, the Issuer and the Guarantor will furnish or cause to be furnished forthwith to you written opinions of
counsel for the Issuer and the Guarantor.

If so requested by the Selling Agent and agreed by the Issuer, upon the sale of Notes to the Selling Agent pursuant to a
Terms Agreement, the Issuer shall furnish or cause to be furnished forthwith to the Selling Agent written opinions and
a disclosure letter of counsel for the Issuer and the Guarantor, dated the date of delivery.

Unless otherwise provided herein, any such opinions or disclosure letter shall be dated the date of such filing,
amendment or supplement or the Commencement Date, as the case may be, and shall be in a form satisfactory to you
and shall be of the same tenor as the opinions and disclosure letter referred to in Section 5(b), as the case may be, but
modified to relate to the Registration Statement which incorporates the annual report on Form 20-F, the replacement
registration statement, or the Registration Statement and Prospectus as amended or supplemented to the time of
delivery of such letter, as the case may be. In lieu of such opinion or letter, counsel last furnishing such an opinion or
letter to you may furnish to you a letter to the effect that you may rely on such last opinion or letter to the same extent
as though it were dated the date of such letter (except that statements in such last opinion or letter will be deemed to
relate to the Registration Statement which incorporates the annual report on Form 20-F, such replacement registration
statement or the Registration Statement and Prospectus as amended or supplemented to the time of delivery of such
letter).

(©) Each time the Issuer and the Guarantor furnish a certificate pursuant to Section 6(a)(i) or 6(a)(ii), unless
otherwise agreed by the Selling Agent, and each time the Issuer and the Guarantor furnish a certificate pursuant to
Section 6(a)(iii) or 6(a)(iv), at your request, the Guarantor shall cause its independent auditors forthwith to furnish you
with a letter, dated the date of such filing, amendment or supplement, as the case may be, in form and substance
reasonably satisfactory to you, of the same tenor as the
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letter referred to in Section 5(d), with regard to the amended, supplemental or new financial information included or
incorporated by reference in the Registration Statement (or the replacement registration statement) or the Prospectus
as amended or supplemented to the date of such letter; provided that each letter so furnished shall use a “cut-off date” no
more than three business days prior to the date of such letter.

(d) The Issuer will pay the required Commission filing fees related to the Securities within the time required by
Rule 456(b)(1) under the 1933 Act and otherwise in accordance with Rules 456(b) and 457(r) under the 1933 Act.

(e) For purposes of the certificate to be delivered pursuant to Section 6(a)(iv) and the documents to be delivered
pursuant to Sections 6(b) and 6(c) in connection with the delivery of such certificate, the term (i) “Registration
Statement” shall be deemed to refer to such replacement registration statement, (ii) “Base Prospectus” means the
prospectus included in such replacement registration statement that relates to the Securities, (iii) “Prospectus
Supplement” means a prospectus supplement filed with the Commission pursuant to Rule 424 under the 1933 Act as a
supplement to the Base Prospectus that describes generally the terms of the Securities (other than a product
supplement, underlying supplement, preliminary pricing supplement or final pricing supplement), and (iv)
“Commencement Date” means a date as agreed between the parties that in no event will be later than the day prior to the
earlier of (1) the date on which you begin soliciting offers to purchase Securities offered under such replacement
registration statement and (2) the first date on which the Issuer accepts any offer by you to purchase Securities offered
under such replacement registration statement as principal. As of and after the certificate pursuant to Section 6(a)(iv)
and the related documents pursuant to Sections 6(b) and 6(c) have been delivered, the foregoing terms shall be
deemed to be so amended for all purposes of this Agreement.

7. Indemnification and Contribution.

(a) The Issuer and the Guarantor agree to indemnify and hold harmless you, your affiliates, directors, officers
and employees, and each person, if any, who controls you within the meaning of Section 15 of the 1933 Act as
follows:

(1) against any and all loss, liability, claim, damage and expense whatsoever, as incurred, arising out of any
untrue statement or alleged untrue statement of a material fact contained in the Registration Statement (or any
amendment thereto), or the omission or alleged omission therefrom of a material fact required to be stated therein or
necessary to make the statements therein not misleading or arising out of any untrue statement or alleged untrue
statement of a material fact contained in the Prospectus, the Preliminary Prospectus, if any, and any issuer free writing
prospectus (as defined in Rule 433(h) under the 1933 Act) prepared by the Issuer or approved by the Issuer for use in
connection with the offer and sale of the Securities or Permitted Free Writing Prospectus (or any amendment or
supplement to any of the foregoing) or the omission or alleged omission therefrom of a material fact necessary in
order to make the statements
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therein, in the light of the circumstances under which they were made, not misleading;

(i1) against any and all loss, liability, claim, damage and expense whatsoever, as incurred, to the extent of the
aggregate amount paid in settlement of any litigation, or any investigation or proceeding by any governmental agency
or body, commenced or threatened, or of any claim whatsoever based upon any such untrue statement or omission, or
any such alleged untrue statement or omission, if such settlement is effected with the written consent of the Issuer or
the Guarantor; and

(iii) against any and all expense whatsoever, as reasonably incurred (including, subject to Section 7(c) hereof,
the fees and disbursements of counsel chosen by you), in investigating, preparing or defending against any litigation,
or any investigation or proceeding by any governmental agency or body, commenced or threatened, or any claim
whatsoever based upon any such untrue statement or omission, or any such alleged untrue statement or omission, to
the extent that any such expense is not paid under clause (i) or (ii) above; provided, however, that this indemnity
agreement shall not apply to any loss, liability, claim, damage or expense to the extent arising out of any untrue
statement or omission or alleged untrue statement or omission made in reliance upon and in conformity with written
information furnished to the Issuer or the Guarantor by you expressly for use in the Registration Statement (or any
amendment thereto), the Prospectus, the Preliminary Prospectus, if any, and any Permitted Free Writing Prospectus.

(b) You agree to indemnify and hold harmless the Issuer and the Guarantor, their directors, each of the officers

of the Issuer and the Guarantor who signed the Registration Statement, the Issuer or the Guarantor’s authorized
representative in the United States and each person, if any, who controls the Guarantor within the meaning of Section

15 of the 1933 Act, against any and all loss, liability, claim, damage and expense described in the indemnity contained

in subsection (a) of this Section 7 as incurred, but only with respect to untrue statements or omissions, or alleged

untrue statements or omissions, made in the Registration Statement (or any amendment thereto), the Prospectus, the

Preliminary Prospectus, if any, and any Permitted Free Writing Prospectus in reliance upon and in conformity with

written information furnished to the Issuer or the Guarantor by you expressly for use in the Registration Statement (or

any amendment thereto), the Prospectus, the Preliminary Prospectus, if any, and any Permitted Free Writing

Prospectus.

© Each indemnified party shall give notice as promptly as reasonably practicable to each indemnifying party of
any action commenced against it in respect of which indemnity may be sought hereunder, but failure to so notify an
indemnifying party shall not relieve such indemnifying party from any liability which it may have otherwise than on
account of this indemnity agreement.

(d) Any indemnifying party may participate at its own expense in the defense of such action. In no event shall
the indemnifying parties be liable for fees and expenses
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of more than one counsel (in addition to any local counsel) separate from their own counsel for all indemnified parties
in connection with any one action or separate but similar or related actions in the same jurisdiction arising out of the
same general allegations or circumstances. In the case of parties indemnified pursuant to Section 7(a) above, counsel
to the indemnified parties shall be selected by you, and, in the case of parties indemnified pursuant to Section 7(b)
above, counsel to the indemnified parties shall be selected by the Issuer or the Guarantor. In addition, an indemnifying
party may participate at its own expense in the defense of any such action; provided, however, that counsel to the
indemnifying party shall not (except with the consent of the indemnified party) also be counsel to the indemnified
party. No indemnifying party shall, without the written consent of the indemnified party, effect the settlement or
compromise of, or consent to the entry of any judgment with respect to, any pending or threatened action or claim in
respect of which indemnification or contribution may be sought hereunder (whether or not the indemnified party is an
actual or potential party to such action or claim) unless such settlement, compromise or judgment (i) includes an
unconditional release of the indemnified party from all liability arising out of such action or claim and (ii) does not
include a statement as to or an admission of fault, culpability or a failure to act, by or on behalf of any indemnified

party.

(e) If the indemnification provided for in this Section 7 is unavailable to or insufficient to hold harmless an
indemnified party under subsection (a) or (b) above in respect of any losses, claims, damages or liabilities (or actions
in respect thereof) referred to therein, then each indemnifying party shall contribute to the amount paid or payable by
such indemnified party as a result of such losses, claims, damages or liabilities (or actions in respect thereof) in such
proportion as is appropriate to reflect the relative benefits received by the Issuer and the Guarantor on the one hand
and you on the other from the offering of the Securities to which such loss, claim, damage or liability (or action in
respect thereof) relates. If, however, the allocation provided by the immediately preceding sentence is not permitted
by applicable law or if the indemnified party failed to give the notice required under subsection (c) above, then each
indemnifying party shall, if permitted by applicable law, contribute to such amount paid or payable by such
indemnified party in such proportion as is appropriate to reflect not only such relative benefits but also the relative
fault of the Issuer and the Guarantor on the one hand and you on the other in connection with the statements or
omissions which resulted in such losses, claims, damages or liabilities (or actions in respect thereof), as well as any
other relevant equitable considerations. The relative benefits received by the Issuer and the Guarantor on the one hand
and you on the other hand in connection with the offering of such Securities shall be deemed to be in the same
respective proportions as the total net proceeds from the offering of such Securities (before deducting expenses)
received by the Issuer bear to the total discounts and commissions received by you in respect thereof. The relative
fault shall be determined by reference to, among other things, whether the untrue or alleged untrue statement of a
material fact or the omission or alleged omission to state a material fact relates to information supplied by the Issuer
or the Guarantor on the one hand or you on the other and the parties’ relative intent, knowledge, access to information
and opportunity to correct or prevent such statement or omission. The Issuer, the Guarantor and you agree that it
would not be just and equitable if contribution pursuant to this subsection 7(e) were determined by pro rata allocation
or by any other method of
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allocation which does not take account of the equitable considerations referred to above in this subsection 7(e). The
amount paid or payable by an indemnified party as a result of the losses, claims, damages or liabilities (or actions in
respect thereof) referred to above in this subsection (e) shall be deemed to include any legal or other expenses
reasonably incurred by such indemnified party in connection with investigating or defending any such action or claim.
Notwithstanding the provisions of this subsection (e), you shall not be required to contribute any amount in excess of
the amount by which the total price at which the Securities that were offered and sold to the public through you
exceeds the amount of any damages that you have otherwise been required to pay by reason of such untrue or alleged
untrue statement or omission or alleged omission. No person guilty of fraudulent misrepresentation (within the
meaning of Section 11(f) of the 1933 Act) shall be entitled to contribution from any person who was not guilty of such
fraudulent misrepresentation.

® The obligations of the Issuer and the Guarantor under this Section 7 shall be in addition to any liability
which the Issuer and the Guarantor may otherwise have and shall extend, upon the same terms and conditions, to each
person, if any, who controls you within the meaning of Section 15 of the 1933 Act; and your obligations under this
Section 7 shall be in addition to any liability which you may otherwise have and shall extend, upon the same terms
and conditions, to each officer and director of the Issuer and the Guarantor and to each person, if any, who controls the
Guarantor within the meaning of Section 15 of the 1933 Act.

8. Position of the Selling Agent. Each of the Issuer and the Guarantor acknowledges and agrees that in
connection with the offering and the sale of the Securities or any other services the Selling Agent may be deemed to
be providing hereunder, notwithstanding any pre-existing relationship, advisory or otherwise, between the parties or
any oral representations or assurances previously or subsequently made by the Selling Agent: (a) no fiduciary or
agency relationship between the Issuer and the Guarantor and any other person, on the one hand, and the Selling
Agent, on the other hand, exists; (b) the Selling Agent is not acting as advisor, expert or otherwise, to the Issuer or the
Guarantor, including, without limitation, with respect to the determination of the public offering price of the
Securities, and such relationship between the Issuer and the Guarantor, on the one hand, and the Selling Agent, on the
other hand, is entirely and solely a commercial relationship, based on arms-length negotiations; (c) any duties and
obligations that the Selling Agent may have to the Issuer or the Guarantor shall be limited to those duties and
obligations specifically stated herein and in any Terms Agreement; and (d) the Selling Agent and its respective
affiliates may have interests that differ from those of the Issuer and the Guarantor. Each of the Issuer and the
Guarantor hereby waives any claims that the Issuer or the Guarantor, as the case may be, may have against the Selling
Agent with respect to any breach of fiduciary duty in connection with the offering and sale of Securities.

You shall make reasonable efforts to assist the Issuer and the Guarantor in obtaining performance by each purchaser
whose offer to purchase Securities has been solicited by you and accepted by the Issuer and the Guarantor, but you
shall not have any liability to the Issuer or the Guarantor in the event any such purchase is not consummated for any
reason.
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9. Offering Restrictions. If any Securities are to be offered outside the United States, (i) you will not offer or sell
any such Securities in any jurisdiction if such offer or sale would not be in compliance with any applicable law or
regulation or if any consent, approval or permission is needed for such offer or sale by you or for or on behalf of the
Issuer or the Guarantor unless such consent, approval or permission has been previously obtained, and (ii) you will
comply with any selling restrictions set forth in any applicable pricing supplement and those other selling restrictions
as the Issuer may inform you of from time to time. Subject to the obligations of the Issuer and the Guarantor set forth
in Section 4 of this Agreement, neither the Issuer nor the Guarantor shall have any responsibility for, and it shall be
your responsibility to obtain, any consent, approval or permission required by you for the subscription, offer, sale or
delivery by you of Securities, or the distribution of any offering materials, under the laws and regulations in force in
any jurisdiction to which you are subject or in or from which you make any subscription, offer, sale or delivery.

10. Termination.

(a) This Agreement (excluding any agreement by you to purchase Securities from the Issuer as principal) may
be terminated at any time either by the Issuer and the Guarantor on the one hand or by you on the other hand upon the
giving of twelve months written notice of such termination to the other parties hereto, but without prejudice to any
rights, obligations or liabilities of any party hereto accrued or incurred prior to such termination; provided that such
notice of termination can only be withdrawn by the written mutual consent of all parties to this Agreement. The
termination of this Agreement shall not require termination of any Terms Agreement, and the termination of any such
Terms Agreement shall not require termination of this Agreement.

(b) Any Terms Agreement to purchase Securities from the Issuer as principal may be terminated by you
immediately upon written notice to the Issuer and the Guarantor at any time prior to the Settlement Date relating
thereto, if any of the following shall occur after the time such Terms Agreement was entered into, (i) there has been,
since the date as of which information is given in the Disclosure Package, except as otherwise set forth or
contemplated therein, a Material Adverse Change, or (ii) there has occurred any outbreak or escalation of hostilities
involving the United States or the United Kingdom or the declaration by the United States or United Kingdom of a
national emergency or war, or (iii) the occurrence of another calamity or crisis or any change in financial, political or
economic conditions or currency exchange rates or controls in the United States, the United Kingdom or elsewhere, if
the effect of any such event specified in clause (ii) and (iii) in the sole judgment of the Selling Agent (after
consultation with the Issuer and the Guarantor) makes it impracticable or inadvisable to market the Securities or
enforce contracts for the Securities in the manner contemplated in the Disclosure Package, or (iv) there has occurred a
suspension or material limitation in trading in securities generally on the New York Stock Exchange, London Stock
Exchange or any other stock exchange on which the Issuer’s or the Guarantor’s securities are listed, or (v) there has
occurred a suspension or material limitation in trading the Issuer’s or the Guarantor’s securities on the New York Stock
Exchange or the London Stock Exchange, or (vi) if there has occurred a material adverse change in the financial
markets in the United States or in the international financial markets, or (vii) a banking
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moratorium on commercial banking activities has been declared by the relevant authorities in New York or London,
or (viii) if there has been a material disruption in commercial banking or securities settlement or clearance services in
the United States or the United Kingdom has occurred, or (ix) there has occurred a change or development involving a
prospective change in the United States or the United Kingdom taxation affecting the Issuer or the Guarantor or the
Notes or the transfer thereof, or (x) there is any lowering of the rating of the Securities or any other debt securities of
the Issuer or the Guarantor, or if notice shall have been given of any intended or potential lowering of such rating(s),
or of any review for a possible change in rating that does not indicate the direction of the possible change.

Any Terms Agreement to purchase Securities from the Issuer may be terminated by the Issuer immediately upon
written notice to you at any time prior to the Settlement Date relating thereto, if after the time such Terms Agreement
was entered into, you or your designated agent shall have refused to act as Calculation Agent in accordance with any
Calculation Agency Agreement or as Determination Agent in accordance with the Determination Agency Agreement.

(c) In the event of termination pursuant to subsection (a) above, you shall be entitled to any commission earned
in accordance herewith and in the event of termination pursuant to (a) or (b) above, Sections 4(f), 7, 8, 11, 12, 13, 16,
17 and 18 shall survive; provided that if at the time of termination (i) the Selling Agent shall own any Securities
purchased by it from the Issuer as principal or (ii) an offer to purchase Securities has been accepted by the Issuer but
the time of delivery to the purchaser or its agent of such Securities has not occurred, the provisions of Sections 1, 3(c),
3(d), 4(a), the last sentence of 4(c), 4(d) and 4(e) shall also survive until such delivery has been made.

11. Advertisements. Notwithstanding anything to the contrary contained herein, you agree not to publish or
cause to be published or use any written notice, circular, advertisement, letter or communication relating to any
offering or proposed offering of the Securities, including, without limitation, any communications within the meaning
of Rule 134 under the 1933 Act, other than the Prospectus or Disclosure Package relating to the particular Notes
without the prior written consent of the Issuer and the Guarantor.

12. Entire Agreement; Amendment.

(a) This Agreement constitutes the entire agreement of the parties with regard to the subject matter hereof and
supersedes all prior oral or written agreements between the parties hereto or their predecessors with regard to the
subject matter hereof.

(b) The Agreement may only be amended or supplemented by a written instrument duly executed and delivered
by each party hereto. Any such amendment, supplement, modification or waiver shall be effective only in the specific
instance and for the purpose for which it was given.

13. Notices. Unless otherwise provided herein, all notices required under the terms and provisions hereof shall

be in writing, either delivered by hand, by mail or facsimile, and any such notice shall be effective when received at
the address specified below.
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If to the Issuer:

Group Corporate Treasury
Lloyds TSB Bank plc

10 Gresham Street
London EC2V 7AE

Fax: +44 (0)20 7158 3277
Attention: Group Funding and Capital Markets Issuance Director

If to the Guarantor:

Group Corporate Treasury

Lloyds Banking Group plc

10 Gresham Street

London EC2V 7AE

Fax: +44 (0)20 7158 3277

Attention: Group Funding and Capital Markets Issuance Director

With a copy to:

Head of Legal

Group Corporate Treasury
Lloyds Banking Group plc
10 Gresham Street
London EC2V 7AE

Fax: +44 (0)20 7158 3277

If to the Selling Agent:

Barclays Capital Inc.
745 Seventh Avenue, New York, NY 10019

Fax: +1 212 526 7007

Attention: US-Syndicate, MTN Desk US

Or at such other address as the party may designate from time to time by notice duly given in accordance with the
terms of this Section 13.

14. Successors. This Agreement and any Terms Agreement will inure to the benefit of and be binding upon the
parties hereto and their respective successors and the officers, directors and controlling persons referred to in Section
7, and no other person will have any right or obligation hereunder.

15. Counterparts. This Agreement may be signed in any number of counterparts, each of which shall be an

original, with the same effect as if the signatures thereto and hereto were upon the same instrument.

25

29



Edgar Filing: Lloyds Banking Group plc - Form 6-K

16. Governing Law. This Agreement shall be governed by and construed in accordance with the laws of the
State of New York without reference to conflict of laws provisions thereof.

17. Submission to Jurisdiction.

(a) Each of the Issuer and the Guarantor irrevocably consents and agrees, for your benefit, that any legal action,
suit or proceeding against it with respect to its obligations, liabilities or any other matter arising out of or in
connection with this Agreement may be brought in the courts of the State of New York or the courts of the United
States of America located in the Borough of Manhattan, The City of New York and hereby irrevocably consents and
submits to the non-exclusive jurisdiction of each such court in personam, generally and unconditionally with respect
to any action, suit or proceeding for itself and in respect of its properties, assets and revenues.

(b) Each of the Issuer and the Guarantor hereby irrevocably designates, appoints, and empowers the Chief U.S.
Counsel of Lloyds TSB Bank plc (or any successor thereto), currently of 1095 Avenue of the Americas, 34th Floor,
New York, NY 10036, as its designee, appointee and agent to take process, receive and forward process or to be
served with process for and on its behalf of any and all legal process, summons, notices and documents which may be
served in any such action, suit or proceeding brought in any such United States or State court which may be made on
such designee, appointee and agent in accordance with legal procedures prescribed for such courts.

If for any reason such designee, appointee and agent hereunder shall cease to be available to act as such, the Issuer and
the Guarantor agree to designate a new designee, appointee and agent in The City of New York on the terms and for
the purposes of this Section 17 satisfactory to you. The Issuer further hereby irrevocably consents and agrees to the
service of any and all legal process, summons, notices and documents out of any of the aforesaid courts in any such
action, suit or proceeding by serving a copy thereof upon the relevant agent for service of process referred to in this
Section 17 (whether or not the appointment of such agent shall for any reason prove to be ineffective or such agent
shall accept or acknowledge such service) or by mailing copies thereof by registered or certified air mail, first class,
postage prepaid, to each of them at their respective addresses specified in or designated pursuant to this Agreement.
Each of the Issuer and the Guarantor agrees that the failure of any such designee, appointee and agent to give any
notice of such service to it shall not impair or affect in any way the validity of such service or any judgment rendered
in any action or proceeding based thereon.

Nothing herein shall in any way be deemed to limit your ability to serve any such legal process, summons, notices and
documents in any other manner permitted by applicable law or to obtain jurisdiction over the undersigned or bring
actions, suits or proceedings against the undersigned in any jurisdictions, and in any manner, as may be permitted by
applicable law.

Each of the Issuer and the Guarantor hereby irrevocably and unconditionally waives, to the fullest extent permitted by
law, any objection which it may now or
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hereafter have to the laying of venue of any of the aforesaid actions, suits or proceedings arising out of or in
connection with this Agreement brought in the United States federal courts or the courts of the State of New York
located in the Borough of Manhattan, The City of New York and hereby further irrevocably and unconditionally
waives and agrees not to plead or claim in any such court that any such action, suit or proceeding brought in any such
court has been brought in an inconvenient forum.

18. Judgment Currency. The Issuer and the Guarantor agree to indemnify you against loss incurred by you as a
result of any judgment or order being given or made for any amount due hereunder or under the Securities and such
judgment or order being expressed and paid in a currency (the “Judgment Currency”) other than United States dollars
and as a result of any variation as between (i) the rate of exchange at which the United States dollar amount is
converted into Judgment Currency for the purpose of such judgment or order, and (ii) the rate of exchange at which
you would have been able to purchase United States dollars with the amount of the Judgment Currency actually
received by you if you had utilized such amount of Judgment Currency to purchase United States dollars as promptly
as practicable upon your receipt thereof. The foregoing indemnity shall constitute a separate and independent
obligation and shall continue in full force and effect notwithstanding any such judgment or order as aforesaid. The
term “rate of exchange” shall include an allowance for any customary or reasonable premiums and costs of exchange
payable in connection with the purchase of, or conversion into, the relevant currency.

19. USA Patriot Act. In accordance with the requirements of the USA Patriot Act (Title III of Pub. L. 107-56
(signed into law October 26, 2001)), the Selling Agent is required to obtain, verify and record information that
identifies its respective clients, including the Issuer and the Guarantor, which information may include the name and
address of their respective clients, as well as other information that will allow the Selling Agent to properly identify its
respective clients.

20. Headings. The headings of the sections of this Agreement have been inserted for convenience of reference
only and shall not be deemed a part of this Agreement.
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If the foregoing is in accordance with your understanding of our agreement, please sign and return to us the enclosed
duplicate hereof, whereupon this letter and your acceptance shall represent a binding agreement among the Issuer, the

Guarantor and you.

Very truly yours,

LLOYDS TSB BANK plc, as Issuer

By: /s/ Simon White
Name: Simon White
Title: Head of Senior Issuance

LLOYDS BANKING GROUP plc, as Guarantor

By: /s/ Simon White
Name: Simon White
Title: Head of Senior Issuance

[Signature page to Lloyds Retail Notes Distribution Agreement]
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The foregoing Distribution
Agreement is hereby confirmed and accepted as of the
date first above written.

BARCLAYS CAPITAL INC.

By: /s/ Justin D'Ercole
Name: Justin D'Ercole
Title: Managing Director

[Signature page to Lloyds Retail Notes Distribution Agreement]
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EXHIBIT A
USS$[ ]

Lloyds TSB Bank plc
fully and unconditionally guaranteed by
Lloyds Banking Group plc

[TITLE OF NOTES]

Retail Notes, Series B

TERMS AGREEMENT

[-1[1,20[]

Barclays Capital Inc.
745 Seventh Avenue,
New York, NY 10019

Re:Retail Notes Distribution Agreement dated November 25, 2011 (the “Distribution Agreement”) among Lloyds TSB
Bank plc, a public limited company incorporated and registered in England and Wales, United Kingdom (the
“Issuer”), Lloyds Banking Group plc, a public limited company incorporated and registered in Scotland, United
Kingdom (the “Guarantor”’) and Barclays Capital Inc., as Selling Agent

Ladies and Gentlemen:

The Issuer agrees to issue and sell, and Barclays Capital Inc. agrees to purchase as principal from the Issuer, subject to
the terms and conditions set forth in this Terms Agreement and in the Distribution Agreement incorporated by
reference herein, US$ of the Issuer’s [TITLE OF NOTES] of the series Retail Notes, Series B, to be guaranteed by
the Guarantor and having the terms set forth in Annex I attached hereto (“TITLE OF NOTES”) at a purchase price of
[ ]% and at the time and place set forth in Annex I hereto. Unless otherwise defined herein, terms defined in the
Distribution Agreement are used herein as therein defined.

A pricing supplement to the Prospectus dated as of the date hereof relating to the [TITLE OF NOTES] and to be filed
pursuant to Rule 424(b)(5) (the “Pricing Supplement”), in the form heretofore delivered to you and attached hereto as
Annex II is now proposed to be filed with the Commission.

The following provisions of the Distribution Agreement and the related definitions are incorporated by reference
herein and shall be deemed to have the same force and effect as if set forth in full herein:

A-1
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Section 1 (Representations and Warranties of the Issuer and the Guarantor);

Section 2 (Representations and Warranties of the Selling Agent);

Section 3(c) (Purchases as Principal);

Section 3(d) (Administrative Procedures);

Section 3(f) (Free Writing Prospectuses);

Section 4 (Agreements);

The introductory paragraph to Section 5 and Section 5(a) (Conditions of the Obligations of the Selling Agent);

Section 7 (Indemnification and Contribution);

Section 8 (Position of the Selling Agent);

Section 9 (Offering Restrictions);

Sections 10(b) and 10(¢) (Termination);

Section 11 (Advertisements);

Section 12 (Entire Agreement; Amendment);

Section 13 (Notices);

Section 17 (Submission to Jurisdiction); and

Section 18 (Judgment Currency).

Each of the representations and warranties set forth in the Distribution Agreement shall be deemed to have been made
at and as of the date of this Terms Agreement; provided that each representation and warranty that refers to the
Prospectus or the Disclosure Package (as therein defined) in Section 1 of the Distribution Agreement refer to the same
as amended or supplemented relating to the [TITLE OF NOTES] that are the subject of this Terms Agreement.
Barclays Capital Inc. agrees to perform its duties and obligations specifically provided to be performed by the Selling
Agent in accordance with the terms and provisions of the Distribution Agreement and the Administrative Procedures,
each as amended or supplemented hereby.

Barclays Capital Inc. hereby agrees to provide the Issuer upon the Issuer’s request with such information as the Issuer

may require in order for the Issuer to determine the tax treatment of the [TITLE OF NOTES], including, without
limitation, information necessary to determine the “issue price” and whether all the [TITLE OF

A-2
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NOTES] form part of the same “issue” for U.S. federal income tax purposes; provided that Barclays Capital Inc. shall be
required to deliver such information only to the extent that such information is in the possession of Barclays Capital
Inc. or is reasonably available to Barclays Capital Inc., it being understood that Barclays Capital Inc. will take
commercially reasonable steps to obtain such information from any other dealers to which it resells such [TITLE OF
NOTES], except that, for the avoidance of doubt, Barclays Capital Inc. shall not be required to incur any material
costs or commit an unreasonable amount of time in attempting to obtain such information.

Barclays Capital Inc. agrees to reimburse the Issuer for certain expenses in an amount not to exceed $[ 1.

The Distribution Agreement and this Terms Agreement will inure to the benefit of and be binding upon the parties
hereto and their respective successors and the officers, directors and controlling persons referred to in Section 7 of the
Distribution Agreement, and no other person will have any right or obligation thereunder or hereunder.

This Terms Agreement is subject to termination on the terms incorporated by reference herein.

In the event of any inconsistency between this Terms Agreement and the Distribution Agreement, this Terms
Agreement shall govern.

This Terms Agreement may be signed in any number of counterparts, each of which shall be an original, with the
same effect as if the signatures thereto and hereto were upon the same instrument.

If the foregoing is in accordance with your understanding, please sign and return to us, three counterparts hereof, and
such upon acceptance thereof, this Terms Agreement, including the provisions of the Distribution Agreement
incorporated herein by reference, shall constitute a binding agreement between each of the Issuer, the Guarantor and
Barclays Capital Inc.

This Terms Agreement shall be governed by and construed in accordance with the laws of the State of New York
without reference to conflict of laws provisions thereof.

A-3
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LLOYDS TSB BANK plc

By:
Name:
Title:
LLOYDS BANKING
GROUP plc
By:
Name:
Title:

BARCLAYS CAPITAL
INC.

By:
Name:
Title:
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ANNEX I

Capitalized terms used herein, unless otherwise stated, shall have the meanings set forth in the Distribution
Agreement.

Title of Securities:

[ ] (the “Notes”)
Aggregate Principal Amount:

US$

Guarantee

The Guarantor will fully and unconditionally guarantee due and punctualpayment in full to the holders of the Notes.
Price to Public:

[*]%

Purchase Price by Selling agent:

[*]%

Selling Agent Commission:

[*]%

Issue Date:

[*] [*], 20[*]

Form of Securities:

Book-entry only form registered in the name of a nominee of DTC and held through DTC and its direct and indirect
participants, including Euroclear Bank SA/NV and Clearstream Banking, société anonyme

Specified Funds for Payment of Purchase Price:
Wire transfer of immediately available funds
Time of Delivery:

[*] a.m. (New York time), [®] [®], 20[®]
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Applicable Time:

[] p.m. (New York time), [®] [¢], 20[e]

Indenture:

Senior Debt Securities Indenture dated as of January 21, 2011 among the Issuer, the Guarantor, and The Bank of New
York Mellon, London Branch, as trustee (the “Trustee”) as supplemented by the Second Supplemental Indenture dated
as of November 25, 2011 among the Issuer, the Guarantor and the Trustee.

Maturity:

[*] [*], [*], subject to redemption at the option of the Issuer (as set forth below)

Interest Rate:

Interest Determination Dates:

Calculation Agent:

Barclays Bank PLC

Interest Payment Dates:

Interest Periods:

Interest Record Dates:

Interest will be paid to holders of record of each Note in respect of the principal amount thereof outstanding as of 15
days preceding the relevant Interest Payment Date.

Repayment Option:
Survivor’s Option: [Yes/No]
Determination Agent:
Barclays Bank PLC
Redemption Provisions:

[Redemption at the Option of the Issuer]
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Tax Redemption

Following the occurrence of one of certain tax law changes that require the Issuer or the Guarantor to pay additional
amounts and other limited circumstances as described under “Description of the Notes and the Guarantees—Redemption
for Tax Reasons” in the prospectus supplement and “Description of Debt Securities—Redemption” in the prospectus, the
Issuer or the Guarantor may redeem at any time, all, but not less than all, of the Notes prior to maturity.

Sinking Fund Provisions:

No sinking fund provisions.

Closing location for delivery of Securities:

Offices of Davis Polk & Wardwell LLP, 99 Gresham Street, London EC2V 7NG, United Kingdom

Name and address of Selling agent:

Barclays Capital Inc.

745 Seventh Avenue, New York, NY 10019

United States of America

Attention:  Syndicate Registration

Telefax: +1 646 834 8133

CUSIP / ISIN:

[*]/[e]

Stock Exchange Listing:

The Notes will not be listed or displayed on any securities exchange or quotation system.

Other Terms:

The Notes will have additional terms as more fully described in the Prospectus Supplement as amended by the Pricing
Supplement.
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ANNEX II

[INSERT PRICING SUPPLEMENT WHEN FINAL]
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EXHIBIT B
LLOYDS TSB BANK PLC
LLOYDS BANKING GROUP PLC
RETAIL NOTES, SERIES B

ADMINISTRATIVE PROCEDURES

Explained below are the administrative procedures and specific terms of the offering from time to time of senior notes
designated as Retail Notes, Series B (the “Notes” and together with the related Guarantees, the “Securities), on a
continuous basis by Lloyds TSB Bank plc (the “Issuer”) pursuant to the Retail Notes Distribution Agreement, dated as
of November 25, 2011 (as may be amended from time to time, the “Distribution Agreement”) among the Issuer, Lloyds
Banking Group plc, as guarantor (the “Guarantor”), and Barclays Capital Inc., as Selling Agent (the “Selling Agent”).

The Securities will be issued as senior unsecured indebtedness of the Issuer pursuant to a senior debt securities
indenture, dated as of January 21, 2011 among the Issuer, the Guarantor, and The Bank of New York Mellon as
trustee (the “Trustee”), as supplemented by the second supplemental indenture dated as of November 25, 2011, among
the Issuer, the Guarantor and the Trustee (as amended or modified from time to time, the “Indenture”).

In the Distribution Agreement the Selling Agent has agreed to use reasonable efforts to solicit purchases of the
Securities, and the administrative procedures explained below will, unless otherwise agreed, govern the issuance and
settlement of any Securities sold through the Selling Agent, as agent of the Issuer. The Selling Agent, as principal,
may also purchase Securities for its own account, and if requested by the Selling Agent, the Issuer and the Guarantor,
on the one side, and the Selling Agent, on the other side, will enter into a terms agreement (a “Terms Agreement”), as
contemplated by the Distribution Agreement. The administrative procedures explained below will govern the issuance
and settlement of any Securities purchased by the Selling Agent, as principal, unless otherwise specified in the
applicable Terms Agreement or otherwise agreed.

The Trustee will be the Paying Agent, Registrar and Transfer Agent for the Securities and the Issuer or an agent

appointed by the Issuer, including the Selling Agent or an affiliate designated by the Selling Agent, will act as
Calculation Agent and/or Exchange Agent in respect of the Securities, and in each
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case will perform the duties specified herein. The Selling Agent will act as Determination Agent in connection with
any Securities subject to a Survivor’s Option pursuant to the Determination Agency Agreement, and the Bank of New
York Mellon will act as Document Administrator and Paying Agent thereunder, and in each case, each party thereto
will perform the duties specified therein. Each Security will be represented by either (i) a Global Security (as defined
below) held in custody by the Trustee, as custodian for The Depository Trust Company (“DTC”), and recorded in the
book-entry system maintained by DTC (in the case of a Security, a “Book-Entry Security”) or (ii) a certificate delivered
to the holder thereof or a person designated by such holder, a “Certificated Security”. Except as set forth in the
Indenture, an owner of a Book-Entry Security, as the case may be, will not be entitled to receive a Certificated
Security.

Book-Entry Securities, which may be payable in either U.S. dollars or other specified currencies, will be issued in
accordance with the administrative procedures set forth in Part I hereof as they may subsequently be amended as the
result of changes in DTC’s operating procedures. Certificated Securities will be issued in accordance with the
administrative procedures set forth in Part II hereof.

Unless otherwise defined herein, terms defined in the Indenture or any Pricing Supplement relating to the Securities
shall be used herein as therein defined.

The Issuer will advise the Selling Agent in writing of the employees of the Issuer with whom the Selling Agent is to
communicate regarding offers to purchase Securities and the related settlement details.

PART I: ADMINISTRATIVE PROCEDURES FOR BOOK-ENTRY SECURITIES

In connection with the qualification of the Book-Entry Securities for eligibility in the book-entry system maintained
by DTC, the Trustee will perform the custodial, document control and administrative functions described below.

Issuance: On any date of settlement (as defined under “Settlement” below) for one or more
Book-Entry Securities, the Issuer will issue, in the case of each tranche of the Securities,
a single global Security in fully registered form without coupons (a “Global Security”),
which shall be evidenced by annotation on Schedule 1 to the related Master Note, as
further described in the Second Supplemental Indenture. Each Global Security will be
dated and issued as of the date of its authentication by the Trustee. Each Global Security
will bear an “Interest Accrual Date,” if applicable, which will be (i) with respect to an
original Global Security (or any portion thereof), its original
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issuance date and (ii) with respect to any Global Security (or any portion thereof) issued
subsequently upon exchange of a Global Security, the most recent Interest Payment Date
to which interest has been paid or duly provided for on the predecessor Global Security
or Securities (or if no such payment or provision has been made, the original issuance
date of the predecessor Global Security), regardless of the date of authentication of such
subsequently issued Global Security. Book-Entry Securities may be payable in either
U.S. dollars or other specified currencies. No Global Security will represent any
Certificated Security.

If the Pricing Supplement (as defined herein) provides for an extended offering period
beyond the Original Issue Date, then on any subsequent date of settlement for Securities
having the same Original Issue Date, Maturity Date and other terms as the tranche of
Securities represented by such Global Security, the Trustee will annotate Schedule 1 to
the related Master Note to indicate the change in aggregate principal amount. [For FAST
closing][Upon such annotation, the Trustee, by means of an instruction originated
through DTC’s Deposit/Withdrawal at Custodian (DWAC) system, will inform DTC to
reflect an increase to the aggregate principal amount of the Securities.]

[For MMI closing][Upon such annotation, the Trustee, by means of a delivery versus
free trade instruction to DTC, will inform DTC to reflect an increase in the aggregate
principal amount of the Securities.]

[For MMI closing, if DVP][Upon such annotation, the Trustee, by means of a delivery
versus payment trade instruction to DTC, will inform DTC to reflect an increase to the
aggregate principal amount of the Security in exchange for the issuance proceeds. ]

Unless otherwise specified in the applicable Pricing Supplement, Book-Entry Securities
will be issued in principal amounts of U.S. $1,000 or any amount in excess thereof that
is an integral multiple of U.S. $1,000 or, if such Book-Entry Securities are issued in a
currency other than U.S. dollars, principal amounts of such currency in denominations of
the equivalent of U.S. $1,000 (rounded to an integral multiple of 1,000 units of such
currency).

If any order to purchase a Book-Entry Security is accepted by
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or on behalf of the Issuer, a pricing supplement (a “Pricing Supplement”) will be prepared
by or on behalf of the Issuer and approved by the Issuer reflecting the terms of such
Security. The Issuer will arrange to file an electronic format document, in the manner
prescribed by the EDGAR Filer Manual, of such Pricing Supplement with the
Commission in accordance with the applicable paragraph of Rule 424(b) under the Act.

In each instance that a Pricing Supplement is prepared, the Selling Agent will affix the
Pricing Supplement to Prospectuses prior to their use. Outdated Pricing Supplements,
and the Prospectuses to which they are attached (other than those retained for files), will
be destroyed.

The receipt by the Issuer of immediately available funds in payment for a Book-Entry
Security and the authentication and issuance of the Global Security representing such
Security shall constitute “settlement” with respect to such Security. All orders accepted by
the Issuer will be settled on the fifth Business Day pursuant to the timetable for

settlement set forth below unless the Issuer and the purchaser agree to settlement on
another day, which shall be no earlier than the next Business Day.

Unless otherwise specified in any Prospectus or Disclosure Package, Settlement
Procedures with regard to each Book-Entry Security sold by the Issuer to or through the
Selling Agent (unless otherwise specified pursuant to a Terms Agreement), shall be as
follows:

In the case of a Book-Entry Security, the Selling Agent will advise the Issuer by
electronic submission that such Security is a Book-Entry Security and of the following
settlement information:

1. Principal amount.

2. Maturity Date.

3. Inthe case of a Fixed Rate Book-Entry Security, the Interest Rate, whether such
Security will pay interest annually, semiannually or quarterly or, in the case of a

Floating Rate Book-Entry Security, the Initial Interest Rate (if known at such time),
Interest Payment Date(s), Interest Payment Period, Calculation Agent, Base Rate, Index
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Maturity, Index Currency, Interest Reset Period, Initial Interest Reset Date, Interest
Reset Dates, Spread or Spread Multiplier (if any), Minimum Interest Rate (if any),
Maximum Interest Rate (if any) and the Alternate Rate Event Spread (if any).

4.  Redemption or repayment provisions, if any.

5.  Ranking.

6.  Settlement date and time (Original Issue Date).

7.  Interest Accrual Date.

8.  Price.

9.  Selling Agent’s commission, if any, determined as provided in the Distribution
Agreement.

10. Whether the Security is an Original Issue Discount Security (an “OID Security”), and
if it is an OID Security, the applicability of Modified Payment upon Acceleration (and,
if so, the Issue Price).

11. Whether the Issuer has the option to reset the Spread or Spread Multiplier of the
Security.

12. Whether the Security is an Optionally Exchangeable Security, a Mandatorily
Exchangeable Security, or any form of exchangeable Security.

13.  Any other applicable provisions.

The Issuer will advise the Trustee by electronic transmission of the information set forth

in “Settlement Procedure” “A” above. The Trustee will then assign a CUSIP number to the
Global Security representing a Security and will notify the Issuer and the Selling Agent

of such CUSIP number(s) by electronic transmission as soon as practicable.

The Trustee will enter a pending deposit message through DTC’s Participant Terminal
System, providing the following settlement information to DTC:

1. The information set forth in “Settlement Procedure” “A”
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and “B” above.

2. The Initial Interest Payment Date for the Securities the number of days by which
such date succeeds the related DTC Record Date and, if known, the amount of interest
payable on such Initial Interest Payment Date.

3. The CUSIP number of the Global Security.

4. [For FAST closing][The Selling Agent will instigate a closing call with the Trustee
and DTC to confirm the CUSIP number, aggregate principal amount and FAST closing
number prior to execution of the Global Security and settlement.]

D. The Trustee will authenticate the Global Security representing the Security upon its
receipt of a written Issuer order requesting authentication in accordance with the
provisions of the Second Supplemental Indenture.

E. The Trustee will enter a deliver order through DTC’s Participant Terminal System
instructing DTC to create the Security and credit such Security to the Selling Agent’s
participant account [For MMI Closing, if DVP][and (ii) debit the Selling Agent’s
settlement account and credit the Trustee’s settlement account for an amount equal to the
price of such Security, less the Selling Agent’s commission, if any.] The entry of such a
deliver order shall constitute evidence to DTC that the Global Security representing a
Book-Entry Security has been issued and authenticated.

F. Unless the Selling Agent or a person holding through the Selling Agent is the end
purchaser of the Security, the Selling Agent will enter an SDFS deliver order through
DTC’s Participant Terminal System instructing DTC (i) to debit such Security to the
Selling Agent’s participant account and credit such Security to the participant accounts of
the Participants with respect to such Security and (ii) to debit the settlement accounts of
such Participants and credit the settlement account of the Selling Agent for an amount
equal to the price of such Security.

G. Transfers of funds in accordance with SDFS deliver orders described in Settlement

Procedures “E” and “F” will be settled in accordance with SDFS operating procedures in
effect on the
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settlement date.

[For MMI closing, if DVP][Upon credit to the account of the Trustee, the Trustee will credit to
the account of the Issuer maintained at Bank of America N.A., New York, in funds available
for immediate use in the amount transferred to the Trustee in accordance with “Settlement
Procedure” “E”.]

Unless the Selling Agent is the end purchaser of the Security, the Selling Agent will confirm
the purchase of such Security to the purchaser either by transmitting to the Participants with

respect to such Security a confirmation order or orders through DTC’s institutional delivery

system or by mailing a written confirmation to such purchaser.

Upon request, the Trustee will make available to the Issuer a statement setting forth the
principal amount of Securities outstanding as of that date under the Indenture, and keep a
record and provide the same to the Issuer setting forth a brief description of any sales of which
the Issuer has advised the Trustee that have not yet been settled.

Settlement Procedures For sales by the Issuer of Book-Entry Securities to or through the Selling Agent (unless

Timetable:

B-7

otherwise specified pursuant to a Terms Agreement) for settlement on the first Business Day
after the sale date, Settlement Procedures “A” through “J” set forth above shall be completed as
soon as possible but not later than the respective times in New York City set forth below:

Settlement

Procedure Time

A 11:00 A.M. on the sale date

B 11:00 A.M. on the sale date

C 12:00 Noon on the sale date

D 2:00 P.M. on the sale date

[MMI; DVP][E 12:00 P.M. on the settlement date]
F 12:00 P.M. on the settlement date
G-H 2:00 P.M. on the settlement date
[MMI; DVP][I 5:00 P.M. on the settlement date]
J 5:00 P.M. on the settlement date

If a sale is to be settled more than one Business Day after the sale date, Settlement Procedures
“A”, “B” and “C” shall be completed as soon as practicable but no later than 11:00 A.M., 11:00 A.M.
and 12 Noon, respectively, on the first Business
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Day after the sale date.

“Settlement Procedure” “H” is subject to extension in accordance with any extension of
Fedwire closing deadlines and in the other events specified in the SDFS operating
procedures in effect on the settlement date.

[For MMI closing][If settlement of a Book-Entry Security is rescheduled or canceled,
the Trustee, after receiving notice from the Issuer or the Selling Agent, will deliver to
DTC, through DTC’s Participant Terminal System, a cancellation message to such effect
by no later than 2:00 P.M. on the Business Day immediately preceding the scheduled
settlement date.]

If the Trustee fails to enter a deliver order with respect to a Book-Entry Security
pursuant to “Settlement Procedure” “F”, the Trustee may deliver to DTC, through DTC’s
Participant Terminal System, as soon as practicable a withdrawal message instructing
DTC to debit such Security to the Trustee’s participant account, provided that the
Trustee’s participant account contains a principal amount of the Global Security
representing such Security that is at least equal to the principal amount or face amount to
be debited. If a withdrawal message is processed with respect to all the Book-Entry
Securities represented by a Master Note, the Trustee will mark such Master Note
“canceled,” make appropriate entries in the Trustee’s records and send such canceled
Master Note to the Issuer. The CUSIP number assigned to such Master Note shall, in
accordance with the procedures of the CUSIP Service Bureau of Standard & Poor’s
Corporation, be canceled and not immediately reassigned. If a withdrawal message is
processed with respect to one or more, but not all, of the Book-Entry Securities
represented by a Master Note, the Trustee will annotate Schedule 1 of the related Master
Note accordingly.

If the purchase price for any Book-Entry Security is not timely paid to the Participants
with respect to such Security by the beneficial purchaser thereof (or a person, including
an indirect participant in DTC, acting on behalf of such purchaser), such Participants
and, in turn, the Selling Agent may enter SDFS deliver orders through DTC’s Participant
Terminal System reversing the orders entered pursuant to Settlement Procedure “G”.
Thereafter, the Trustee will deliver the withdrawal message and take the related actions
described in the preceding
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paragraph.

Notwithstanding the foregoing, upon any failure to settle with respect to a Book-Entry
Security, DTC may take any actions in accordance with its SDFS operating procedures
then in effect.

In the event of a failure to settle with respect to one or more, but not all, of the

Book-Entry Securities to have been represented by a Master Note the Trustee will

provide, in accordance with Settlement Procedures “C” and “D”, for the authentication and
issuance of the Securities representing the Book-Entry Securities to be represented by

such Master Note and will make appropriate entries in its records.

PART II: ADMINISTRATIVE PROCEDURES FOR CERTIFICATED SECURITIES
The Trustee will serve as registrar in connection with the Certificated Securities.

Issuance: Each Certificated Security will be dated and issued as of the date of its authentication by
the Trustee. Each Certificated Security will bear an Original Issue Date, which will be (i)
with respect to an original Certificated Security (or any portion thereof), its original
issuance date (which will be the authentication date) and (ii) with respect to any
Certificated Security (or portion thereof) issued subsequently upon transfer or exchange
of a Certificated Security or in lieu of a destroyed, lost or stolen Certificated Security,
the original issuance date of the predecessor Certificated Security, regardless of the date
of authentication of such subsequently issued Certificated Security.

Preparation of Pricing If any order to purchase a Certificated Security is accepted by or on behalf of the Issuer,

Supplement: a pricing supplement (a “Pricing Supplement”) will be prepared by or on behalf of the
Issuer and approved by the Issuer reflecting the terms of such Security. The Issuer will
arrange to file an electronic format document, in the manner prescribed by the EDGAR
Filer Manual, of such Pricing Supplement with the Commission in accordance with the
applicable paragraph of Rule 424(b) under the Act. The Selling Agent will cause such
Pricing Supplement to be delivered to the purchaser of the Security.
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In each instance that a Pricing Supplement is prepared, the Selling Agent will affix the
Pricing Supplement to Prospectuses prior to their use. Outdated Pricing Supplements,
and the Prospectuses to which they are attached (other than those retained for files), will
be destroyed.

The receipt by the Issuer of immediately available funds in exchange for an

authenticated Certificated Security delivered to the Selling Agent and the Selling Agent’s
delivery of such Security against receipt of immediately available funds shall constitute
“settlement” with respect to such Security. All offers accepted by the Issuer will be settled
on or before the fifth Business Day next succeeding the date of acceptance pursuant to

the timetable for settlement set forth below, unless the Issuer and the purchaser agree to
settlement on another date.

Settlement Procedures with regard to each Certificated Security sold by the Issuer to or
through the Selling Agent (unless otherwise specified pursuant to a Terms Agreement)
shall be as follows:

In the case of Certificated Securities, the Selling Agent will advise the Issuer by
electronic submission that such Security is a Certificated Security and of the following
settlement information:

1. Name in which such Security is to be registered (‘“Registered Security Owner”).

2. Required KYC documentation for the holder.

3. Address of the Registered Security Owner and address for payment of principal and
interest or standard payment instructions.

4. Taxpayer identification number of the Registered Security Owner (if available) and
an original copy of the W8/W9 tax form.

5. Principal amount.
6. Maturity Date.

7. In the case of a Fixed Rate Certificated Security, the Interest Rate, whether such
Security will pay interest annually or semiannually or, in the case of a Floating Rate
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Certificated Security, the Initial Interest Rate (if known at such time), Interest Payment
Date(s), Interest Payment Period, Calculation Agent, Base Rate, Index Maturity, Index
Currency, Interest Reset Period, Initial Interest Reset Date, Interest Reset Dates, Spread
or Spread Multiplier (if any), Minimum Interest Rate (if any), Maximum Interest Rate (if
any) and the Alternate Rate Event Spread (if any).

8. Redemption or repayment provisions, if any.

9. Ranking.

10. Settlement date and time (Original Issue Date).

11. Interest Accrual Date.

12. Price.

13. Selling Agent’s commission, if any, determined as provided in the Distribution
Agreement.

13. Denominations.
14. Specified Currency.

15. Whether the Security is an OID Security, and if it is an OID Security, the
applicability of Modified Payment upon Acceleration (and if so, the Issue Price).

16. Whether the Issuer has the option to reset the Spread or Spread Multiplier of the
Security.

17. Any other applicable provisions.

The Issuer will advise the Trustee by electronic transmission (confirmed in writing at

any time on the sale date) of the information set forth in Settlement Procedure “A” and “B”
above, as applicable.

The Issuer will have delivered to the Trustee a pre-printed Security.

The Trustee will with respect to a Security, authenticate such Security upon receipt of a

written authentication order from the Issuer, and the Selling Agent will deliver it (with
the confirmation) to the investor or such party as instructed by the
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Issuer.

The Selling Agent will confirm receipt of payment in immediately available funds and
instruct the Trustee by electronic transmission to release the Security.

If requested by the Issuer pursuant to an Issuer authentication order, the Trustee will send a
copy of the Security register and the authenticated Security to the Issuer, evidencing that the
issuance has been completed, the Security register formed and that the Security has been
delivered.

For sales by the Issuer of Certificated Securities to or through the Selling Agent (unless
otherwise specified pursuant to a Terms Agreement), Settlement Procedures “A” through “F” set
forth above shall be completed on or before the respective times in New York City set forth
below:

Settlement

Procedure Time

A 2:00 P.M. two days prior to settlement date

B 2:00 P.M. on or before day before settlement date
C 3:00 P.M. on day before settlement date

D-E 2:15 P.M. on settlement date

F 3:00 P.M. on settlement date

If a purchaser fails to accept delivery of and make payment for any Certificated Security, the
Selling Agent will notify the Issuer and the Trustee by electronic transmission and return
such Security to the Trustee. Upon receipt of such notice, the Issuer will immediately wire
transfer to the account of the Selling Agent an amount equal to the amount previously
credited thereto in respect to such Security. Such wire transfer will be made on the settlement
date, if possible, and in any event not later than the Business Day following the settlement
date. If the failure shall have occurred for any reason other than a default by the Selling
Agent in the performance of its obligations hereunder and under the Distribution Agreement,
then the Issuer will reimburse the Selling Agent or the Trustee, as appropriate, on an
equitable basis for its loss of the use of the funds during the period when they were credited
to the account of the Issuer. Immediately upon receipt of the Certificated Security in respect
of which such failure occurred, the Trustee, upon receiving written direction from the Issuer,
will mark such note “canceled,” make appropriate entries in the Trustee’s register and send such
canceled Security to the Issuer.
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EXHIBIT C
FORM OF CALCULATION AGENCY AGREEMENT

LLOYDS TSB BANK PLC
as Issuer

LLOYDS BANKING GROUP PLC
as Guarantor

[NAME ENTITY]
as Calculation Agent
AND

THE BANK OF NEW YORK MELLON, acting through its London Branch
as Paying Agent

[Title of Securities]

RETAIL NOTES, SERIES B

THIS AGREEMENT is made as of [¢], among LLOYDS TSB BANK PLC, a public limited company incorporated in
England (the “Issuer”’), LLOYDS BANKING GROUP PLC, a public limited company incorporated in Scotland (the
“Guarantor”), [name entity], a [®] incorporated in [®], in its capacity as calculation agent (together with any successor,
called “[®]” or the “Calculation Agent”) and THE BANK OF NEW YORK MELLON, acting through its London Branch,
in its capacity as paying agent (the “Paying Agent”).

WITNESSETH:

WHEREAS, the Issuer proposes to issue and sell the securities designated as [Title of Notes], which are listed on
Exhibit A hereto (referred to as the “[®] Notes™). The [®] Notes are to be issued under the Senior Debt Indenture dated
as of January 21, 2011 (the “Senior Indenture”), among the Issuer, the Guarantor and The Bank of New York Mellon,
acting through its London Branch, as Trustee (the “Trustee”), as supplemented by the second supplemental indenture
dated as of [®] November, 2011 (the “Second Supplemental Indenture”), among the Issuer, the Guarantor and the
Trustee (the Senior Indenture as supplemented by the Second Supplemental Indenture and as may be supplemented or
amended from time to time, the “Indenture”). The [®] Notes shall be issued in the form of book-entry global securities
held in the name of Cede & Co. as nominee for The Depository Trust Company (“DTC”). Terms used
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but not defined herein shall have the meanings assigned to them in the Indenture, the Prospectus dated as of December
22,2010, the Prospectus Supplement dated as of [¢] November, 2011 and the Pricing Supplement dated as of [e],
2011, relating to the [®] Notes and attached hereto as Exhibit B (the “Pricing Supplement”).

Section 1. Determination of the Reference Rate and Interest Rate. For the purpose of appointing an agent to
determine the [Reference Rate] on the [®] Notes (the “Reference Rate”) and to determine the Interest Rate (as defined in
the Pricing Supplement) and the amount owed to each holder of the [®] Notes, the Issuer, the Guarantor, the

Calculation Agent and the Paying Agent agree as follows:

(a) Upon the terms and subject to the conditions contained herein, the Issuer hereby appoints [name of entity] as its
Calculation Agent and [name of entity] hereby accepts such appointment as the Issuer’s and the Guarantor’s agent
for the purpose of determining the Reference Rate in the manner and at the times provided in the Pricing
Supplement.

(b)In its role as Calculation Agent, [name of entity] will determine the Reference Rate in respect of the [-] Notes in
accordance with the terms of the Pricing Supplement. In performing its duties under this paragraph, the
Calculation Agent shall obtain information from the sources and/or obtain relevant quotations from appropriate
banks, dealers or reference agents as are specified in the Pricing Supplement or, failing which, as the Calculation
Agent shall, acting in good faith and in consultation with the Issuer or the Guarantor, as the case may be, deem
appropriate.

(c) The Calculation Agent shall exercise due care to determine the Reference Rate and as soon as the Reference Rate
is determined on each Interest Determination Date (as defined in the Pricing Supplement), but in no event later
than such Interest Determination Date, the Calculation Agent will cause to be communicated to the Issuer, the
Guarantor, the Trustee and the Paying Agent and to any other paying agent identified to it, information regarding
the relevant Reference Rate.

(d) Upon determining the Reference Rate as specified in Section 1(c) of this Agreement, the Calculation Agent shall
exercise due care to calculate the Interest Rate and the amount owed to each holder of the [¢] Notes (the “Payment
Amounts”) using the Reference Rate so determined. The Calculation Agent shall communicate the Interest Rate
and the Payment Amounts to the Issuer, the Guarantor, the Trustee, the Paying Agent and to any other paying
agent identified to it as soon as determined on each Interest Determination Date, but in no event later than such
Interest Determination Date. The Paying Agent will notify DTC to pay the Payment Amounts owed in accordance
with the Interest Rate and the Payment Amounts provided to it by the Calculation Agent.
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The Calculation Agent will, upon the request of the holder of any [*] Note, provide the Interest Rate then in effect with
respect to such [¢] Note and, if determined, the Interest Rate with respect to such [¢] Note which will become effective
for the next Interest Period (as defined in the Pricing Supplement).

(e) Any determination of the Reference Rate made in accordance with the foregoing paragraphs shall (in the absence
of manifest error) be binding on the Issuer, the Trustee, the Paying Agent and all holders of the [¢] Notes.

(H)If the Calculation Agent at any material time does not determine the Reference Rate, obtain any quotation, or make
any other determination or calculation that it is required to make pursuant to the Pricing Supplement, it shall
forthwith notify the Issuer, the Guarantor, the Trustee and the Paying Agent for the [¢] Notes and will be subject to
removal in accordance with Section 4 of this Agreement.

Section 2. Rights and Duties of the Calculation Agent. The Calculation Agent accepts its obligations set forth
herein, upon the terms and subject to the conditions hereof, including the following, to all of which the Issuer and the
Guarantor agree:

(a)In acting under this Agreement and in connection with the [*] Notes, the Calculation Agent is acting solely as agent
of the Issuer and the Guarantor and does not assume any obligations to or relationship of agency or trust for or
with any of the owners or holders of the [¢] Notes.

(b) Unless herein otherwise specifically provided, any order, certificate, notice, request or communication from the
Issuer or the Guarantor made or given under any provision of this Agreement shall be sufficient if signed by any
person whom the Calculation Agent reasonably believes to be a duly authorized officer of the Issuer or the
Guarantor, as applicable.

(c) The Calculation Agent shall be obligated to perform such duties and only such duties as are herein specifically set
forth and necessarily incidental thereto, and no implied duties or obligations shall be read into this Agreement or
the Pricing Supplement against the Calculation Agent.

(d)No amendment to the provisions of the [*] Notes relating to the duties or obligations of the Calculation Agent

hereunder may become effective without the prior written consent of the Calculation Agent, which consent shall
not be unreasonably withheld.
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(e) The Calculation Agent shall be protected and shall incur no liability for or in respect of any action taken, or
anything suffered by it, in reliance upon anything contained in the [-] Notes or the Pricing Supplement, except
such as may result from the negligence, willful default or bad faith of the Calculation Agent or any of its agents or
employees.

(f)In no event shall the Calculation Agent be responsible or liable for special, indirect, or consequential loss or
damage of any kind whatsoever (including, but not limited to, loss of profit) arising in connection with this
Agreement irrespective of whether the Calculation Agent has been advised of the likelihood of such loss or
damage and regardless of the form of action.

(g) The Issuer and the Guarantor agree to indemnify the Calculation Agent against any losses, liabilities, costs,
claims, actions or demands which it may incur or sustain or which may be made against it in connection with its
appointment or the exercise of its powers and duties hereunder as well as the reasonable costs, including the
expenses and fees of legal counsel in defending any claim,